
  
CRA Board Meeting Minutes 

February 5, 2024 
10:00-11:30 a.m 

 
Members present: David Camp, Diane Hulse, Bunny Lawton, Cathy Campbell, Jim 
Strickland, Phil Duncan, Joan Applegate, Debbie Borton, Julie Knobil, Anne Gross, Sue 
Welles, Mike Letts, Paulet Persing, Dick Primo, Renee Overholser 
Residents Present: 98 
Residents on Zoom: 23 
 
1.  Moment Silence: 

 Carol A. Steller – Jan.15 

 Gertrude “Trudy” Reed – Jan. 17 

 Robert Hochhauser – Jan. 21 
2. Greetings and welcome to: 

 KRA Representative: Steve Michaels 

 New Residents in Attendance:  
1. Dick and Marcia Hall 
2. Mark Myers 

 Our Administration  
3.  Approval of Board Agenda-APPROVED 
4.  Approval of Minutes from last meeting-APPROVED 
5.  Report of last KRA meeting: Woody Gross – David Camp read his report (see 

attached) 
6.  Report by first VP (Concerns): Diane Hulse: Jan. 16 two concerns: 

 Concern #1 - Issue was that a non-driving resident had an allergic reaction 
and needed Benadryl. Was told by Resident Care to go to Urgent Care by 
ambulance. Then, for a cut finger was told by nurse at Firbank to go by 
ambulance for stitches. Response: Both issues are affected by policy. No 
meds (prescription or over the counter) can be given out in Resident Care 
unless there is a physician’s order. Extensive policy is found in the 
resident manual that governs what transportation is available (i.e. For 
medical emergency-not our transportation). Suggestion: Friends can drive 
to pick up meds or go to Urgent Care. Cost of ambulance is reduced if one 
is a member of the Longwood Fire Company Ambulance Service. 

 Concern #2- Was a suggestion. After something that could be traumatic 
for some, there could be a briefing regarding what went well and what 
needed improvement. Response by administration: great idea and 
sessions will be planned. 

7.  Report by second VP (Committees): Bunny Lawton: 



 New committee: Roving Mic... Currently 13 members, present at all CRA 
events in the William Penn Room. Would like to have more members. 
Needs Board approval-APPROVED 

 Committee Chair changes – Judy Martin is replacing John Fong for 
Ceramics , Pottery Committee–Allen Pringle is replacing Ben James as 
the chair of the energy committee. Special thank you to Ben James. 

 Rosemary McIntyre is the new member of the KCC Health Services 
Committee. 

 New KCC Philanthropy Committee Rep needed. Mary Ann Wagner has 
been the rep for the last three years and we thank her for her 
representation. See any member of the appointments committee if you are 
interested in serving. 

 We need a new person for the jigsaw table. Ruth Kramer has been 
organizing the jig saw puzzles and feels it is time for someone else to take 
it over. 

 Culinary Committee report – Diana Stevens: Function of the committee is 
to provide a two-way communication between the residents and the 
culinary staff. Goal of the committee is ensuring the satisfaction of the 
residents with the culinary and nutritional factors of food service and 
convey to residents plans and concerns of the culinary staff. Bi-monthly 
meetings. At the last meeting the new sous chef was introduced. New 
dining room chairs have been ordered. Four special meals planned in 
February.  All residents are encouraged to comment either on comment 
cards or electronically. No comments are discarded. Staff does respond to 
comments. Average number of meals served per year 273,750. Allergen 
menu can be gotten ahead of time. Simple fare, dairy creamers, etc, are a 
result of resident input. Committee meets first Thursday of every other 
month at 2:30. Contact committee if you wish to attend. Say kind words to 
the staff. 

 Light and Lively Committee report – David Camp: Monthly presentations 
of music and other forms of entertainment usually on a Saturday evening. 
Musical focus is jazz, Americana, Blue Grass, folk etc. Also, improv, 
classic rock, Mainliners Gay Men’s Chorus, Scottish music, Chicago style 
Blues with Dukes of Destiny, comedy, etc. Committee would welcome new 
members. 

 Fundraising Committee report – Neil Cullen:  Anyone with an interest is 
welcome to join. This is a new committee this year. Each year there is a 
campaign to give residents the opportunity to contribute. It runs from 
March 1st to March 31st. Currently 133 committees and programs. There 
are many opportunities for residents here at Crosslands. Asking for Board 
to approve calendar for fundraising. Finance Committee will set the 
campaign goal by February 14. Fundraising will be announced in the 
Chronicle, CRA website and Campaign poster in the lobby…APPROVED 

 AV Committee report – Scott Murray-Spoke about the installation of new 
AV system. This will happen the week of February 19. Financed by KCC. 
The WPR will be shut down the week of the 19th. Mics are wireless, 



controls will change, most changes are “under the hood”. Lots of training 
will be needed. New, second camera in the lounge will be improvement. 

8.  Report by Finance Committee and Treasurer: (See budget slide attached) 

 Budget increase requests: Music Committee, Summer Music Committee, 
Mahjong Committee-BOARD APPROVED REQUESTS 

 Finance Committee reports accomplishments (see attached) 

 Additional thanks to Jim Sharp who was treasurer before Finance 
Committee and Assistant Treasurer came on board. 

9.  President’s Remarks: Beatles and Jesus said Love is Important. What is Love? 
 Show love through kindness. Kindness is really important. Act with kindness. 
10. Comments by Officers and Directors:  

 Renee Overholser missed the planning meeting when she couldn’t get on 
Zoom. Thanks to Cathy Campbell for helping her to see that she was 
doing it right, but it was an internet connection problem. 

 Julie Knobil- There is a wonderful Obituary for Robin Harper on the 
website. She encourages everyone to read the obit. 

11. Old Business:  

 Jane Roberts asked for approval for David Camp to take the place of Sam 
Wagner as head of the Nominating Committee...APPROVED  

 Jane Roberts asked everyone to make nominations. So far very few have 
been received. Diane Hulse asked if it is possible to nominate themselves. 
Answer- Absolutely!  

 Diane encouraged everyone to participate in the CRA and she considers it 
a real gift. It is a very important part of our community.  

 Anne Gross: It was suggested that you ask someone before nominating. 
Discussion about pros and cons of this followed. 

12.  New Business:  

 Ben James re: Greening K-C: Following the efforts of the climate 
resilience working group, KCC is considering a new group that will include 
all sustainability groups. Green KC will encompass all committees that 
have a sustainability component. Proposing a Green KC Charter group will 
consider projects suggested, support the admin, educate fellow residents, 
provide support for sustainability fund drives.  Back in December there 
were questions about the philanthropy-based stewardship fund. 
Administration suggested meeting. During meeting umbrella sustainability 
group was suggested. It would support exiting committees and 
administration. A Green Kendal-Crosslands charter will be proposed. The 
group will be made up of members of other committees to: 

1. Identify projects worthy of consideration by the admin. 
2. Work with committees to identify presentable proposals. 
3. Support the admin through research and scientific analysis. 
4. Educate fellow residents on sustainability issues. 
5. Find support for sustainability fund drives. 

Questions and comments from residents can be directed to Leslie Gifford 
who has been with the group since it was formed. 

13. Residents’ Remarks: 



 Paul Stevens: Directed to Jim Strickland, please clarify the role of Nicole 
Schlosser signing off on the payment requests. Answer: Treasurers will 
approve all payment requests and she will write the checks. CRA will pay 
her.  

 David Rhoads: would like to congratulate the treasurers and finance 
committee for getting all this mess consolidated and done. Also, 
Robin Harper’s family has requested a modest change in tradition. There 
is a little box for comments to the family. Then, regarding the nominations, 
asking people in advance is a hindrance to his putting forth names. 

 Carol Ann Baker: wants to applaud all the efforts made for climate 
sustainability and responsible actions on our part. Kudos to Ben James for 
his persistence and provide an opportunity for residents to exhibit 
willingness to help administration through the expertise of those here. 

 Elizabeth Rhoads: feels it is the nominating committee’s job to ask if 
someone is willing to serve.  

 Brigette Alexander: feels it is a faulty premise to have to ask someone 
ahead of time.  

 Diane Hulse: was not asked but being nominated gets you thinking in a 
different way.  

 David Camp felt the same way.  

 Forum Committee change from Tuesday to this Wednesday. Saturday 
night is Magic Lantern Magic Show for Valentine’s Day. Come early. 

14. Remarks by CEO and Staff:  

 Lisa: Marsillio: Long Range planning is being updated; more info will be coming. 
March 12, 3:00pm Board Reception will be at Kendal. Groundbreaking Ceremony 
for the Kendal Health Center Feb 20 at 2:00pm, Kendal Auditorium. Info about a 
Capital Campaign coming. Kickoff on Thursday, February 29.    

 Lisa for Ed Plasha:  Audit is starting tomorrow. Will report to residents in April. 
Nine units open only 2 are unsold. Forms went out for Ambassadors. Please 
consider becoming an ambassador.  

 Donna Taylor: all health care staff are filled with kindness and compassion on a 
daily basis and do their very best to accommodate residents. There 
are protocols that they must follow for responding to emergencies. She 
encourages everyone to join the ambulance service at Longwood Fire 
Co.  A nurse cannot administer any medications without a physician’s 
order.  Rosemary McIntyre is the new member of the 
KCC Collaborative Health Services Committee. New pharmacy search 
continues.  Still some ebbs and flows that are being addressed on a case-by-
case basis. Communication will be forthcoming regarding prescription 
drug insurance.  If you have changed your part D let Resident Care and/or 
the billing office know.  

 Seth Beaver: Renovation of WPR- met with architects, residents were very 
vocal. Another meeting coming up. Kendal Health Center groundbreaking 
ceremony coming up on February 20. Contractors will be onsite week of 
February 19. Kendal Café soft opening coming up. Will be presenting our 
experience with the escaped prisoner event.  



 Roy Manno: safety moment: focus on balance, maintain strength, check meds, 
store meds safely, wear an alarm device, get annual eye exams, handle driving 
with respect and honesty. Dogs in the communities: keep dogs on leash, keep 
close to you, don’t tie dogs up, stay with your dog at all times, clean up after your 
dog if accident in center and/or on the mowed areas. Plumbing upgrade issue 
coming up. Work will be done overnight. Audland elevator; main valve needs to 
be changed out. It has been ordered and will be done as soon as possible. Micro 
mobility vehicle policy-key user meeting February 13. New assistant director, 
Dave MacDonald coming on board. Comes with 30 years of experience. Lindsey 
Eidson has moved into her new position replacing Joe Deckman who is the new 
project manager of the Kendal Health Center.   

 Quiana Pettiford: updates: DEIB Manager has been finalized and will start 
March 18. On-site job fair was well attended. New employees are undergoing the 
on-boarding process. More Job Fairs will be held in the coming months to be 
sure we are ready for the opening of the Kendal Café and the summer months. 

15. Kudos:  

 Anne Gross- Roy Manno has a big communication job along with the rest 
of his job. He is doing a wonderful job at that. 

 David Camp: shout out to Pete Lane head of the Sweet Potato Fries.  

 Dale Kendall-thanks to staff for keeping walkways clear during the snow. 
16. Announcements:  

 Diana Stevens: FYI… joining the Longwood Fire Co $60 for one person $120 
for a couple. Make sure you name a designated friend. She has suggested 
many people for the Board, easy to say no to her but the nominating 
committee is more enthusiastic and convincing.  

 Sarah Jane Withers: put suggestions in for the CRA Board. If you are asked 
to serve, please say yes. 

17. CRA Calendar 

 Next CRA Planning Meeting date: Feb. 26 

 CRA Director attending next KRA meeting: Paulet Persing, February 12 

 KRA Director attending next CRA meeting: Ellen Shillinglaw  

 Next Concerns Sessions: Music Room, 10 a.m. 
February 20, Renee Overholser, Debbie Borton 
 

Meeting adjourned at 11:31 a.m. 
 
Respectfully submitted by Cathy Campbell, CRA Secretary 2023-24 

 
 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

CRA Cash & Expenses

For the Six Months Ended December 31, 2023

       CHECKING & MONEY MARKET ACCOUNTS: $118,679

EXPENSES  
Actual Budget Difference

 Committee Expenses > $2,000 $21,295 $54,860 ($33,565)

 Committee Expenses < $2,000 4,622 14,030 (9,408)

 Sunflower/Wood Shop Expenses 12,594 23,654 (11,060)

  Other Admin Expenses 4,184 8,100 (3,916)

     Total Expenses: $42,694 $100,644 ($57,949)



CRA Finance Committee Accomplishments 2023-24 
Closed Sunflower Shop and Woodshop checking accounts and consolidated all funds 
into two bank accounts. 
Treasurers make all deposits of funds from all committees and SunFlower Shop and 
Woodshop. 
Restricted funds closed. 
Fixed assets written off. 
Converted Quickbooks accounting to the online version.  
Nicole Schlosser, from Ed Plasha’s office, will write checks and log all finance actions 
into Quickbooks and prepare Form 990 Reports for IRS. 
IRS 990 Reports made for all CRA funds. Treasurer now comfortable signing for these 
reports. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2
ND

 VP REPORT FOR CRA MEETING  



February 5, 2024 

 

This morning we’ll hear brief summary reports from two of our Crosslands committees.  

We hope it will give you - both new and old residents – an update on what’s happening in 

these committees, and what an important contribution they make to our community. 

 

• Diana Stevens, chair of the Culinary Committee 

• David Camp, representing the Light and Lively Committee 

 

New Committee proposal:  Roving Mic Committee – Barb Pusey, chrp. 

 

Committee Chair changes: 

• Judy Martin replaces John Fong as chair of the Ceramics (Pottery Studio) 

 Committee 

• Allen Prindle replaces Ben James as chair of the Energy Committee. 

 

Another new Committee members appointment: Donna Taylor has appointed 

Rosemary McIntyre to represent Crosslands on the KCC Health Services Committee, 

replacing Liz Caggiano.  Thanks to the 4 very qualified Crosslands residents who 

volunteered to serve. 

 

Jigsaw puzzle volunteer needed!  Although this is not a formal Crosslands committee 

many residents enjoy stopping by the WPL to put in a piece or more of the continuing 

jigsaw puzzle in process.  Ruth Cramer has been ably taking care of seeing that a new 

puzzle is put out when needed and sorting through the many donated puzzles stored in the 

WPR cabinet.  She’d like to retire and will train a new volunteer ASAP, so please let me 

or Ruth know if you are interested in filling this niche! 

 
 

 
    
 

 
 
  

 
 
 

 
 



 
KRA Meeting  

January 8, 2024 
10:00 am-11:20 am 

1. Minutes of the last meeting were approved. 

2. 34 new residents in 2023; 10 in the last month. 

3. Kendal residents are celebrating their 50thAnniversay this year with many 

events. 

4. The new café will open in February. 

5. The president gave a complete summary of the many activities occurring on 

campus during this year . 

6. The library is seeking volunteers to help with its activities. 

7. Treasure’s Report: $7,650 in checking account.  

8.  No activity reported from the Listening Post. 

9.  The administration gave complete reports on the Kendal Health Center 

with construction starting in February.  John Platt reported on the green 

carry out containers with the note that one resident had 38 containers in 

his cottage. John said it was a new record. 

10.  The number of COVID cases increased to 4 last week. 

11. Tickets are available for MLK event at Lincoln University and there is a 

program at the Kennett Library on the prisoner who escaped in September. 

12. The Gateway Shop needs help. 

13. The money collected for the 50th Anniversary was donated to the employee 

fund. The amount was $59,000. 

 
Submitted by Woody Gross   
 
 
 
 
 
 
 

1/16/24 CONCERNS SESSIONS WITH ADMINISTRATION REPONSES 
 
 



1. Concern: Benadryl and ambulance 
 
ISSUE: A non-driving resident had an allergic reaction on a Saturday morning.  They went to 

Resident Care who offered to get an ambulance to take the resident to the hospital. The resident 

needed Benadryl and RC didn't have any.  On another weekend, the resident cut their finger, and 

went to the Firbank nurse on duty. The Firbank nurse recommended going to the hospital in an 

ambulance to get stitches. The resident felt that Benedryl should have been administered in the 

first place and that there should have been an alternate, less expensive method of transportation, 

like an Uber or Lyft. 

 

RESPONSE: 

a) Medications (prescription or over-the-counter) cannot be given by our nurses unless there 

is a physician's order, nor are medications stocked in resident care for dispensing. 

b) Emergency Medical Transportation: The Transportation department does not provide 

emergency medical or medically urgent transportation services.  An ambulance/911 is 

always called to ensure resident safety. Medical transportation guidelines are covered in 

the Resident Transportation handbook and reviewed with residents when they move in 

during their orientation and then from time to time within the community.  A presentation 

on this topic was shared with residents at the June 21, 2023 Resident Dialogue.  In 

addition, KCC cannot be held responsible for providing transportation to an IL resident 

who declines to follow ambulance/medical recommendations and they are unable to 

transport themselves.   

c) As a reminder, for those residents who do not drive and/or do not have a network of 

friends to support an urgent need, and are concerned about costs, they may want to 

consider becoming a member of the Longwood Fire Company.  When a member, the 

resident would not be charged for transport. 

 

2. Suggestion, not a concern 
 
ISSUE: 

After something that could be traumatic for some, like the escaped prisoner, or the elevator that 

was broken over a long weekend in Woolman, the resident suggested that the Administration 

might have a debriefing session, a "how did we do?", after it's done. 

 

RESPONSE: 

The administration thought it was a great idea and will plan such sessions in the future. 

 

Report Submitted by Diane Hulse 

 
 

 

 

To: Members of the CRA Board 
From: Neil Cullen, CRA Fundraising Committee Chair.  



Committee Members: Neil Cullen, Betsey Cullen, Nancy Letts, Dan Mahoney Re: 
Calendar for CRA Annual Fundraising Campaign, 2024-25 
Date: 1/26/2024  

Monday, 1/29, 2/5 Wednesday, 2/14 Tuesday, 2/20  

Thursday, 2/29  

3/1-3/31  

NHC, 1/26/24  

Propose campaign calendar to the CRA Board 
CRA Finance Committee sets Campaign Goal. 
Draft of CRA President’s Campaign announcement letter to David Camp for approval. 
Campaign announced in March Crosslands Chronicle, on the CRA Website, on Channel 
9, on the Campaign poster in the Crosslands Center lobby and in the CRA President’s 
letter to Crosslands residents (via their open mailboxes) and the residents of Cartmel 
and Coniston. 
Campaign runs from Friday, 3/1 to Sunday, 3/31. We will announce progress via the 
Crosslands lobby poster, the CRA website and Channel 9. We will also highlight CRA 
committee activities as “What’s New Posts” on the CRA website.  

 


