
WELCOME TO 
EZFACILITY HOW TO USE THE MEMBERME+ APP

STEP BY STEP INSTRUCTIONS FOR

DESK TOP COMPUTER OR  

YOUR SMARTPHONE / TABLET  





The Fitness team would like to show you how to use your 
desktop computer or smartphone with EZFacility and the 
MemberMe+ app.

Our software is called EZFacility. We have been using it in 
the Fitness and Aquatic facilities in both communities. This 
is how we are able to keep our attendance. We also have the 
capability to send notifications to you, as necessary.



We will be using this specifically the Water Volleyball sessions at 
Crosslands.

You can either use your desktop computer, smartphone or tablet to 
download the app.

You will receive an email from us requesting that you download 
the app.  The email will be from EZFacility and looks like this: 



Click  
either



Instructions for downloading the 
MemberMe+ app
Onto your desktop computer



When you click on the 
invitation you will receive a 
screen that will look like 
this. You will be able to 
provide your name and your 
own password.

Once you provide your 
name and password, then 
press register and follow 
the instructions



This screen will show next.
Use the key to the left to book your sessions 
either in the pools, fitness center or fitness classes.



Once you register for a session, 
this screen will appear.



Then the book screen will 
appear. Click on BOOK

The pools are open for residents only



You may have to log in again. 
Remember your username and password.



What will show next



Final screen to book 
sessionsThe pools are open to residents only



This is your confirmation of your bookings.



SAMPLE SCREEN



SAMPLE SCREEN



SAMPLE SCREEN



Instructions for downloading the 
MemberMe+ app
Onto your smartphone



This is what you will see after your log into 
the  App store.

Log into the app using your name and your 
self-generated password.



This is what it will 
look like on your 
smart phone.



Please pick your 
location that you would 
like to register for or 
check the schedules





Make sure you are in the correct location

Pick your day

Pick your session , and follow the instructions


