
 

 

To:         All Residents, Staff Members, Families of Health Center Residents, Board Members 
and Families of the Early Learning Center of Kendal~Crosslands Communities 

 
From:     Lisa M. Marsilio, Chief Executive Officer 
 
Date:     August 11, 2022 
 
Subj:     New Senior Director of Human Resources and Leadership Announcements 
 
Our mission to lead Kendal~Crosslands Communities (KCC) into a solid future is a charge I 
continually accept not only from the KCC Board but from residents, staff members, and 
families. Therefore, I guide our operations by reevaluating roles and responsibilities to 
ensure the effectiveness of the delivery of care and services that support all of us engaged 
in the community. Therefore, I am pleased to share the information about our new Senior 
Director of Human Resources and new leadership promotions. 

 

  
 

She is a leader looking forward to supporting KCC with a cohesive perspective of listening, 
collaborating, and promoting human capital, which is our greatest asset. In addition, 
Quiana looks forward to working at Kendal~Crosslands Communities and employing her 
healthcare education. Quiana is committed to her health and wellness and enjoys reading, 
especially to her children. She lives in Newark, Delaware with her husband and five 
children. Welcome again, Quiana. 
 
I want to take the opportunity to thank Audrey Super, retired KCC Senior Director of 
Human Resources. Audrey officially retired in December 2019 after working with us for 
over 15 years. Yet, Audrey graciously and thanklessly continued to sustain our initiatives 
with our stellar human resources team, to support all staff members at KCC. 
 
 
 

Welcome Quiana Pettiford, Ph.D.  Join me and warmly welcome 
Quiana Pettiford, our new Senior Director of Human Resources, 
who will start on or before Monday, August 29, reporting to me. 
As the newest member of the Executive Team, Quiana earned 
her Doctor of Public Administration and Master of Public Health 
from West Chester University and her undergraduate degree 
from Temple University. Quiana brings progressive experience 
working most recently for the city of Chester, Pennsylvania, 
overseeing all human resources operations and engaging with a 
dynamic workforce.                                   
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New Leadership Promotions 
A strong emphasis on operational efficiencies aligned with our values and a focus on 
enhancing services, resident-centered care, and staff member participation is a best 
practice for KCC. Therefore, I review our operational structure annually to examine what 
works best for the community and improve it for future growth. With that said, please join 
me and congratulate Seth Beaver and Michele Berardi on their newest promotions. 
 
Seth Beaver is promoted to Vice President of Community Operations. Seth will continue his 
role in the management oversight of Culinary Services, Maintenance, Transportation, 
Grounds, and Environmental Services while ensuring the availability, quality, and cost of 
services are equitable across the four communities. In addition, Seth will soon transition to 
the management of the Information Technology Services Department. Seth continues to 
effectively manage the capital budget and projects, working together with design and 
construction teams and resident and staff committees. As an innovative leader, he drives 
continuous quality improvement through teamwork. Again, join me in congratulating Seth. 
 
I want to thank Ed Plasha for his excellent leadership with the Information Technology 
Services Department, embracing technology advancements, and helping to create a 
department critical to residents and staff, especially during the pandemic when these 
services were vital to stay connected. We are fortunate Ed will be able to focus even more 
on our continued financial health with capital projects and strategic planning. 
 
Michele Berardi is promoted to Senior Director of Communications and Public Relations. In 
her new role as an Executive Leadership team member, Michele will continue developing 
and implementing a strategic community relations plan to support a positive image in the 
larger community. In addition, she creates and implements communication strategies that 
further KCC's operational goals, interact with the public, and establishes productive 
relationships with key stakeholders. Over the past year, Michele used her experience to 
bring forward innovative ideas for recruiting development. She collaborates with the 
Human Resources team to identify and provide opportunities for increased recruitment 
initiatives, develop campaigns, and oversee strategic messaging to job applicants and 
constituents, promoting KCC as a great workplace. The recruiting function plays a pivotal 
role in meeting our staffing challenges. Join me again and congratulate Michele. 
 
Our Quaker value-centered services and engagement with one another is the foundation 
we build as we reach new heights. We celebrate all the leaders at Kendal~Crosslands 
Communities who work side by side with their teams and residents in a vibrant 
atmosphere of a family. 
 
Regards, 

 
Lisa M. Marsilio 
Chief Executive Officer 

CC: Richard Wortmann, Board Clerk, Rick Spackman, 
Assistant Board Clerk 
 


