
Crosslands Residents’ Association  

Board Meeting Meeting Minutes – 
APPROVED 3/7/22 

 February 7, 10am 
TV 13, Zoom 
 

Board Members in attendance: Jane Roberts (Pres), Sam Wagner (1st VP), 

Renny Wood (2nd VP), Ginny Connolly (Sec.), Wynne Wharry (Tres.), Jim 

Sharp (Ass’t Treas.), Cindy Arrouet, Lyn Back, Carol Ann Baker, Anne 

Batley, David Camp, Esther Cooperman, Jon Ford, Nan Naeve 

 

Residents on Zoom: 91 

 

Admin in attendance: Lisa Marsilio, Donna Taylor, Seth Beaver, Ed Plasha, 

Michelle Berardi 

 
 

1. Moment of silence.  Remembering Patricia Marsini, Harold Engleman, 

Ann Curtin, Lu Evans, John Hurt 

2. Greetings and welcome to: 

a. KRA Representative: Mary Lou Parker 

b. New residents: Scott & Jill Murray Jan’22, Janet Terry Jan ’22, 

Roger & Marilyn Hahn Feb ‘22 

c. Welcome to our Administration. 

3. Approval of Agenda - Approved 

4. Approval of minutes for last meeting - Approved 

5. Report on KRA meeting by Carol Ann Baker - Attached 

6. Report by the First Vice President (Concerns Sessions) 

a. Calls to Maintenance and their response, Signs on Bennet’s Run 

Trail, Safety concerns at construction sites – Concerns submitted to 

Seth Bever who responded in detail.  Seth also sent to Benchmark 

who also responded in detail.  Responses were reviewed with 

concerned residents who were satisfied. CRA Board has requested 

quarterly report to the CRA. 

b. TV sets left on when unattended wastes electricity – All residents 

are encouraged to conserve energy when possible 

7. Report by the Second Vice President (Committees) - Attached  

8. Treasurer’s Report – Attached  

a. John Hurt Memorial Library Fund established. Make checks out to 

CRA with John Hurt Memorial on the memo line. 

b. 22/23 Budget requests due February 11 

c. CRA Fund Raising upcoming 

9. President’s Remarks – Support committees; volunteer to serve 



10. Old Business 

a) 45th Anniversary planning – Sam Wagner. Celebration week of October 

15-22.  Plans underway, more details to come.  Ideas welcome. 

b) Repairs, update – Paul Stevens 

a. Request timetable to repair existing structure.  Crosslands 

follows a preventative maintenance plan.  If there are repairs 

needed Work Orders should be filed with Maintenance.   

b. Concern that more attention needs to be focused on injury 

prevention. 

11. New Business 

a) Nominating Committee – Thomas Swain.  Board approved the names 

presented. Survey will be posted on the website shortly to select names.  

12. Hydroponic Gardening – Gina Bosworth (Kendal). Supports the KCC goal 

to reduce carbon footprint to zero by 2050 through growing vegetables 

indoors without soil. 

13. Light Bulbs – Distribution will begin shortly.  Old bulbs should be 

recycled in CRL designated bins. 

14. Remarks by Lisa Marsilio and her staff 

a. Lisa Marsilio – COVID rates are coming down and staff are 

returning to work. KCC Board meets February 8.  Dialogue 

February 16 at 10:30 am. 

b. Donna Taylor – CARF accreditation presentation will be made 

shortly.  New Massage Therapist is available by  to appointments.  

Reevaluating opening Ellerslie. Staff booster clinic scheduled for 

February 25. Still have some active COVID cases among staff.  

c. Seth Beaver – Mott/Woolman projects are on schedule.  Will have 

solar panels on both areas.  Revitalization planning is underway.  

Roy Manno will be making quarterly presentations at future CRA 

meetings. 

d. Ed Plasha – Two anonymous gifts received from residents for solar 

projects.  May initiate fund drive to support the solar project.  95% 

occupancy. 

15. Resident Concerns 

16. Announcement 

a. Next CRA Planning Committee Meeting – February 28 

b. Next CRA Board Meeting – March 7 

c. Next KRA Meeting – February 14, Cindy Arrouet 

d. Dialog – February 16, 10:30 

e. Next Concerns Session  (music room)– March 15, Allan Falcoff, 

Anne Batley 

17. Follow-up discussion  

a. Resident satisfaction encourages prospective residents to join us.  

Preventive maintenance is critical to resident satisfaction. 

b. Jane will follow up on the question about a Chair for the 



Transportation Committee.  Seth will work with Roy to schedule a 

committee meeting. 

c. Request for more details about the  maintenance/repair concerns.  

Concern that coordination of replying to request is inadequate at 

times.  Supervision and safety of construction sites concerns 

including mask wearing, congestion on the roadways, noisy work 

before 8:00 am, severed pipes and cables, sidewalk not completely 

cleared of snow and ice. 

d. Concern that blue light from TVs are a factor in sleep disruption. 

e. Impressed with response from Maintenance.  Seth, Roy, and team 

are doing a great job.  

 

Respectfully submitted, 

 

Ginny Connolly 

 
Report of the KRA Board Meeting 
January 10, 2022 
Betty Warner, President of the KRA, opened the meeting and announced the good news; 
there had been no deaths at Kendal since the December meeting. She asked for a 
moment of silence to recognize the community’s resilience, care, compassion, and 
successes.  
President’s Report Betty shared her thoughts on New Year’s Resolutions. She 
encouraged residents to become more engaged in committee work, basing her 
recommendation on studies that found residents in retirement communities to be happier 
when engaged and feeling useful. Joining a committee, she said, is the best way to bond, 
and to form friendships. Volunteers in the Health Center are needed, as well as help with 
the Sound & Light Committee.  
Betty then explained the ongoing process for revising the KRA Constitution by-laws. The 
Executive Committee of the Board has drafted revisions and inserts to reflect changes that 
have occurred over the last two years. The KRA board will review and refine the draft, 
which will be presented to the Kendal community for further discussion. Final approval will 
occur at the June annual meeting.  
President-Elect Report: Ruth Greenberger, incoming president, began her report by 
describing the four committee types: Standing Committees, Resident Initiated Committees, 
Kendal Collaborative Committees, and CCCC Collaborative Committees. She reported 
there were more than 100 residents involved in committees. She then introduced the eight 
Kendal Collaborative Committees: Interior Design, Safety, Culinary, Health Services, 
Spiritual Life, Energy, and Space Allocation. The resident chairs were asked to describe 
and summarize the purpose of each of the eight committees. 
Ruth then asked Arlene Rengert to review ongoing plans for Kendal’s 50th Anniversary. 
Ruth said she was one of several “pilots.” They call themselves pilots because they hover 
over what is being planned. One event is to report on the history of nursing and 
relationship to West Chester University. Another idea is to have a Nostalgia Dinner with 
recipes from the 70’s. They were thinking of organizing an Evening of Laughter. Oral 
histories from long term staff, and residents were also being planned.  
Treasurer’s Report Tony Bosworth gave an update on KRA finances. Special thanks went 
to Lynn Williams who contributed about $500.00 from her sewing projects. Weaving also 
contributed generously to the KRA budget. The Sound and Light committee exceeded their 
budget, and excess funds were approved by the Board.  
Standing Committee Reports Rob Stewart, chair of the Budget and Finance Committee 



reported the budget process for 2022-23 had begun. Committees need to report to Budget 
& Finance or will be overlooked. Susana Davidson chairman of the Nominating Committee 
is charged with presenting a slate of new board directors and executives. Leslie Leonard, 
chair of Appointments Committee announced the representative to the KCC Board Finance 
Committee. Nominations and applications are being accepted for the KCC Board Health 
Services Committee.  
Administrative Reports Lisa Marsilio reported on the increase of infection rate in Chester 
County, which went from 11.2% before the holidays to 28.6% as of January 10th. There will 
be a booster clinic on January 20th, in the Kendal auditorium for staff and any resident who 
has as yet not received one. 
Donna Taylor reported no new Covid cases for independent living residents at Kendal. 
There is ongoing testing in Westmoreland. Staffing challenges remain, as staff continue to 
be exposed, and continue to recover, or complete their quarantine. She assured residents 
that physicians are available for Resident Care at Kendal. Health Services is working with 
Penn Medicine to hire a new physician, but as yet no contract has been signed.  
Ed Plasha announced the KCC Budget presentation will be on January 31. The Annual 
Rate Increase letters will be going out soon. Ed reminded residents of the Resident 
Reserve Fund that is available if any resident is having difficulty paying their monthly fee.  
Seth Beaver reported on the Revitalization Committee and Property and Stewardship 
Committee meeting. Nothing concrete to report as yet.   
Betty Warner asked for Shout Outs from residents who had good things to say about either 
staff or other residents, after which the meeting ended.  
Respectively submitted, 
Lyn Back 
 
 
CRA Board – 2nd VP Committee Report February 7, 2022 
 
The following are changes in committee personnel: 
 
Book Review:  Peter Lane retired, no replacement 
Sunflower Shop:  Joan Applegate replaces Florence Lim as co-chair 
Great Decisions:  Leo Gilmore replaces Chuck Gosselink and Corwin Drake 
Opera:  Ted Farraday replaces June Lorber 
Flower Arranging:  Joan Baker & Ted Farraday, co chairs, replace Harriet Selfridge 
Safety: Paul Stevens resigned, no replacement 
Archives:  Hollis Scarborough & Ruth Cramer resigned, no replacement 
Bridge – (social):  Kay Sharp, chair 
Need volunteers:  Website, Archives, Digital Archives, Safety,  
 Art Exhibits, Nancy Pereira resigning in June.   
 
We have submitted three names for the Resident Finance Communication Committee 

 
KCC Board Committees 
We have submitted one name for the KCC Health committee 
We have advertised on the website and bulletin board for the KCC Board Property & 
Stewardship and also for the KCC Long Range Planning Committees 
Please submit a short bio or resume to Renny Wood by February 10th.  These are very 
influential committees.  We urge residents to seriously consider applying for these 
positions.  We want our voices heard.   
  
 
 

 

 



 

 

 

 

 


