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Help for Homeless Families 

Here I am at Crosslands, safe, well-fed, comfortable. In contrast my memories of several 
years ago take me to other places, and people less fortunate.  I remember helping the homeless 
women temporarily housed at my church until Safe Harbor built them a shelter.  I recall seeing 
friends bring quilts and supplies to the Domestic Violence Center and Home of the Sparrow. I pic-
ture one of my fourth-grade girls who lived with her family in a car. 

Today I see on TV news of the economic impact of the COVID 19 pandemic.  I see too 
many unemployed, hungry, afraid of being evicted.  I know that in this area a small apartment rents 
for about $1250 a month, more than 30% the salary of an EMPLOYED restaurant or health care 
worker. 

 Dan slept on friends’ couches or cardboard in churchyard corners. In 1995 he was one of 
the first to sleep at Safe Harbor in West Chester. He could shower, eat supper and breakfast be-
fore spending the day looking for work.  It wasn’t until 2010 that women were accepted at Safe 

Harbor when it doubled in size.  I met Sara one Christmas, offering her 
a selection of scarves.  She took a plain grey one, rejecting the prettier 
scarves: “They’ll get stolen.”  Fired from her job at a restaurant, unable 
to collect unemployment, unable to pay her rent, Sara sold most of her 
belongings, rented a storage unit for a while (where she sometimes 
slept), worked on and off as a waitress as the pandemic made the situa-
tion worse.  She believes she will never catch up. 
 Help for women with children, victims of abuse, has been avail-
able since 1976. The Domestic Violence Center of Chester County and 
Home of the Sparrow offer shelter and follow-up support including job 
search and subsidized housing. For instance, last year Home of the 
Sparrow prevented 269 evictions and provided housing for 157 families. 

Chester County is one of the wealthiest counties in Pennsylvania, yet on any given day, approxi-
mately 684 persons experience homelessness. There are more shelters for men than for women, 
more for women alone than with children.  There are only three organizations serving homeless 
families. 

In 2011, the Chester County Department of Community Development, in partnership with 
over 200 community stakeholders, came together to develop a 10-year plan to prevent and end 
homelessness in Chester County: Decade to Doorways. Planning and coordination of resources 
and organizations are great, but action is needed now. There are 
dozens of organizations, such as food cupboards, churches, the 
AFSC, the Salvation Army, that feed hungry people every day – 
many more clients today than a year ago. Anticipating little relief 
for at least the next six months, support organizations may well 
face an increasing demand to assist the hungry and the home-
less.  

In Kennett Square, Family Promise of Southern Chester 
County is part of a national non-profit organization.  The center of-
fers basic necessities such as showers, laundry, and a kitchen, 
and support services such as computer access and job search as-
sistance.  There is no shelter per se.  Pre COVID, 13 local church-
es took turns to house families for a week at a time.  Now, public 
health regulations do not permit that.   

           continued on page 3 
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CRA CONCERNS SESSION 
Tuesday, February 16, 10-11 am 

Zoom 
 

….on a moonlit December 31, a “handful” of intrepid 
Crosslanders were seen (and heard) on campus 
welcoming the New Year at the stroke of the Quaker 
midnight (10 pm)? 
…the Cartmel website has information about a long-
range landscape committee project that involves test 
plots, fewer chemicals, and different mowing practic-
es? 
…one year, bales of hay were used as Thanksgiving 
décor in the dining room which resulted in mobs of 
field mice skittering around the floor? Staff managed 
to catch most of them. 
…Edythe Sweeney, who entered Crosslands in 
1992, has lived here longer than any other current 
resident? 
…Herb’s Trail has a new “meander”/spur which fol-
lows Bennett’s Run and is marked by orange flags? 
When you sit on the Herb’s Trail bench overlooking 
Bennett’s Run, you are sitting on top of a part of the 
dam which used to back up water to create a farm 
pond?  The large metal pipe you see was presuma-
bly the overflow for the dam. If you know any history 
of the dam, contact Terry Borton, Trails Chair. 
…the trees in back of the new heat exchange equip-
ment behind the Center got a haircut January 5th be-
cause the equipment was being negatively affected 
by the plant debris that accumulated in it? 

Diana Stevens 

DID YOU KNOW THAT…. 
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FROM THE CRA PRESIDENT 

Some Crosslands residents are feeling 
very isolated.  We know that because they have 
told us.  This is something which greatly con-
cerns many of us, not to mention those residents 
who feel that way.  At issue is what to do about 
it.  As is usually the case, this is easier said than 
done. 

In a recent Zoom meeting, one senior 
resident shared that she had felt very lonely be-
cause her best friend had recently died.  It turns 
out that even though she and her friend had little 
agreement on political issues, they did have a 
great deal in common otherwise.  It was those 
other things that they could share with one an-
other. 

What this senior resident did to deal with 
her loneliness was to identify another resident 
whom she expected was also isolated and 
called her up.  Her intent was that over a period 
of time, they would call one another frequently 
and become good friends.  This is a work in pro-
gress.  

Many years ago when my Mother was a 
resident here and there was no electronic 
checks on whether we were up and about, she 
and another resident had a buddy system.  Eve-
ry day, one of them would call the other.  The 
call served two roles, a) to have a nice conver-
sation and b) to confirm that the other was well 
enough to answer the phone.  They were able to 
share important parts of their lives with one an-
other, especially after their spouses were inca-
pable of filling those roles.  

The key concept is that one can make 
new friends or build a better relationship with 
people you know peripherally.  I know from per-
sonal experience that initiating that first call can 
be a bit intimidating.  However, nothing ven-
tured, nothing gained.  It is a lot better than sit-
ting at home stewing about one’s self. 

If you need help finding someone, ask a 
member of the Neighbors Committee (Phyllis 
Wenner, Nan Naeve or Lowell McMullin).  They 
have lists of people who feel lonely and isolat-
ed.  They will be more than happy to suggest 
names to you. The bottom line is that one very 
simple way to deal with your own sense of lone-
liness and isolation is to take matters into your 
own hands.  Find someone you know who is in a 
similar position and call them.  Perhaps a lasting 
friendship will develop. 

David Rhoads 
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continued from page  1 

On the CRA Zoom Hour, January 28, at 4 
pm, the Executive Director, Renna Van Oot, told 
us about Family Promise and ways in which we 
can help. 

The list below is not exhaustive. Please 
check the Crosslands website for more detailed 
information.     

Jane Roberts 
 
 
 

 
 
 
 
 
Friends Association  friendsassoc.org (serves families with 
children with shelter and rent support) 113 West Chestnut 
Street, West Chester, PA 19380    
610-431-3598 
Family Promise of Southern Chester County  
Familypromisescc.org  (serves families with dependent 
children in the Oxford area, Avon Grove, Kennett Consoli-
dated and Unionville-Chadds Ford School Districts): 1156 
W. Baltimore Pike PO Box 394, Ken 
Net Square PA 19348  610-444-0400 
CYWA (Shelter for Women and Families):  
610-384-9591 
Domestic Violence Center of Chester County 
www.dvcccpa.org (shelters & supports abused women 
and children) 
Home of the Sparrow 
homeofthesparrow.org (shelters & supports women and 
children) 610-647-4940 
Kennett Area Community Service 
www.kacsonline.net (provides food and household sup-
plies). The need doubled in 2020. 136 West Cedar St., 
Kennett Square, 19348    610-925-3556 
 

 

 

People & Kids:  
Not Your Usual Family Album 

Friday, February 19 -- 7:30 pm -- Zoom 

 Photographers: Cindy Arrouet, Mary Barlow, 
Manya Bean, Floy Ervin, Lowell McMullin, 

Mary Rodgers, Paul Stevens 
 
 
 

   Grandma, I got this  
   crayfish  just for you!   
           

        photo by Bob Suter 

 
 
 

Serious photography meets good storytelling, 
humor, international travel, formal composition, 
wonder, play, and more. The variety promises 
an entertaining feast of visual dishes that you’ll 
want to savor and then come back for seconds! 
Please do join us. 

         Bob Suter 

CAMERA CLUB 

To All Crosslands Residents! 
• Are you listed in the Crosslands Residents 

directory? 
• You don’t know? Have you ever looked?  
• Do you need to edit your information? If you 

don’t have a computer, ask a friend for help. 

 To check your listing, go the website (https://
www.crosslandsres.org/) and check the Crosslands 
directory. Your listing is not required, but it is helpful 
to all your friends when they want to contact you. The 
listing shows your campus address, phone number(s) 
and email(s). You do not have to include any of this 
information if you choose not to. The list is password-
protected so only residents and administration of the 
Kendal-Crosslands Communities may access it.  
 Of course there is a form to fill out  to list 
yourself or make changes! Go to the home page of 
the Crosslands website and click on Contact/Forms, 
then go to Fillable Forms on the right and chose 
Email/Phone Registration. Print this form or fill it out 
right there and send it or take it to the Crosslands 
Front Desk Ambassador. You cannot make changes 
in your information yourself. All entries to this file are 
made by the Administration which uses this list to 
contact residents in case of an emergency.  

An African American Family in the  
Adirondacks. Speaker: Chuck Gosselink 

Tuesday, February 9 – 11 am -- Zoom 

       In looking into the deed history of their prop-
erty in upstate New York, Chuck discovered that 
the earliest owner of record was a Black farmer, 
a rarity in the Adirondacks in the 19th centu-
ry. Intrigued, he began a search of the origins 
and history of the farmer and his family. It was a 
fascinating project with some surprising discover-
ies. Chuck will share his experience of the hunt 
as well as the story of the Van Buren family of 
Silver Bay, New York. 

Birgitte Alexander 

TUESDAY EDITION  

http://www.dvcccpa.org


 CROSSLANDS Chronicle  FEBRUARY 2021 4  

 

 
 
Roy Manno 

We are pleased to welcome Roy Manno, 
who joined us as  Facilities Director as of Janu-
ary 4, 2021.  Previously, Roy served as the Di-
rector of Facility Operations  for Sodexo at 
Glaxo Smith Kline, overseeing operations at 
two locations in Philadelphia, PA, and Warren, 
NJ.  Roy earned his BS degree from Lehman 

College, City University 
of New York, and his MBA 
from Iona College. For 
most of his career in their 
Healthcare Services Divi-
sion, he worked for So-
dexo, managing support 
services in hospitals and 
long term care facili-
ties. Five years ago, he 
transferred to Sodexo's 
Corporate  Services Divi-
sion as a Director of Inte-

grated Facilities Management to help launch 
new  pharmaceutical service operations con-
tracts.  

Roy and his wife Anne live in Plumstead-
ville, PA. They have three grown sons, a 
daughter in  college, and a baby granddaugh-
ter. He's an avid  runner, and he and his wife 
cross country ski together. On Sunday after-
noons, he roots for the NY Giants, and in the 
spring, the Yankees. We decided to hire him 
anyway.  

               Seth Beaver 
 

Nicole DeLizzio 
      Nicole is a recent graduate of the University 
of Delaware where she double majored in Ani-
mal Biosciences and Agriculture and Natural 
Resources with a concentration in Wildlife Ecol-
ogy and Conservation. She was an active mem-
ber on the Wildlife Society committee of UD, 
which is where she found her passion for con-
servation. Throughout college, she was a mem-
ber of the conservation education team at the 
Philadelphia Zoo. After college, she completed 
a year-long internship at Longwood Gardens 
with the Woody Plant Nursery team and spent a 
day each month  in  the   Natural  Lands depart- 
 

 
 

ment participating in environmental activities 
such as herpetological surveys and ben-
thic macro-invertebrate stream sampling. In her 
free time, she loves being outside hiking and 
spending time with her pets.  
On November 30 Nicole started work as the 
first Arboretum Assistant reporting to Grounds 
Supervisor Casey Groff, spending half her time 
on the Kendal campus, and half at Crosslands 
attending to trees in the natural and the land-
scaped are-
as.  Nicole has 
already been 
pruning small 
trees and taking 
the lead in re-
moval of debris 
from the natural 
areas.  We are 
happy to have her 
working with us to further improve the KC land-
scape. 

Jennifer Allcock, 
Chair, Nature Conservancy  

 
 

Kalli Folk 
 Kalli Folk, Director of Environmental Ser-
vices for Kendal-Crosslands, grew up the oldest 
of five sisters in Lincoln University, southern 
Chester County. One of Kalli’s sisters, Kalyn, is 
the goat lady who brought the lovely goats to 
Crosslands some months ago, in order to attack 
the weeds and other shrubbery which had been 
taking over the hillside near Parking Lot 13. The 
goats are described in the September 2018 is-
sue of the Chronicle. 
 Kalli deals with a different problem: 
Housekeeping for the Kendal-Crosslands com-
munity. She and her excellent staff of over 50 
full time employees are responsible for the 
cleaning of over 500 independent living apart-
ments, 2 personal care units, and  one  skilled  
care unit. They process (sort, wash, dry, fold, 
and distribute) over 900,000 pounds of towels, 
sheets, and  medical  linens  every  year,  for  
Crosslands, Kendal, Cartmel, Coniston, and 
Barclay Friends. They also provide all  meeting 

continued on the next page 

GET TO KNOW OUR STAFF AND ADMINSTRATION 

Moving logs in the East Meadow 
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Car Charging Stations  
Come to Crosslands 

 Most of you have probably noticed by 
now that two electric car charging stations have 
recently been installed near the Brinton carports  
and Parking Lot 3. There are a similar number at 
Kendal. These two stations, each containing two 
ports, are now ready for the use not only of staff 
and residents, but also for the occasional non-
resident electric car owner who may, while visit-
ing, wish to “gas up” for the trip home. 
 The idea for these stations apparently 
originated with the Energy Committee on the 
Kendal campus. The Administration approved 
the idea and ascertained that there were grants 
available for the erection of car charging sta-
tions. Our two stations, with four ports, were in-
stalled under the direction of Rob Truslow, KCC 
Electrician. The goal is to have four ports availa-
ble to charge four cars at a time.  Currently, only 
two of the proposed four spaces at Crosslands 
are working.  

There are four electric cars currently at 
Kendal, and two coming soon. There is only one  
at Crossland. The directions for use, and how to 
pay for the use, are printed on the charger. Seth 
hopes that the eventual volume of use will be 
enough to cover the costs. It is exciting to see 
that Crosslands is aggressively seeking new 
ways to reduce its carbon footprint.  

Larry Wood 
 

continued from the previous page 

event set-ups and care for all the public areas 
around the campus. During the pandemic they 
have taken on additional cleaning roles as well 
as delivering mail, packages, groceries, and 

staffing support where 
needed. You may have 
noticed some of Kalli’s 
people in the  little guard 
shack as you drive in and 
out of the campus. She is 
also responsible for the 
Helping Hands program 
which provides low-cost 
housekeeping services to 
residents at the Luther 

House in Jennersville. Luther House is a non-
profit organization which owes its origin to the 
members of St. Michael’s Lutheran Church in 
Unionville and was described in the March 
2018 issue of the Chronicle. 
 Kalli is married to Moe Folk, who teach-
es English at Kutztown University in Kutztown, 
PA, which lies between Reading and Allentown 
in Northeast PA. Quite a commute. She and 
her husband live in Pike Creek, Delaware, and 
have three children: eight, five, and the baby 
born in May, who attempted to provide addi-
tional information as I talked to Kalli on the tele-
phone recently. Kalli has a staff of just under 
sixty to help her now, but my guess is she de-
veloped her management and housekeeping 
skills taking care of those four younger sisters 
as they grew up in Lincoln University. 
 The shifting of housekeeping responsi-
bilities from one’s own shoulders to the shoul-
ders of Kalli’s excellent Housekeeping Staff at 
Crosslands is one of the major attractions 
which brought many of us here. We have not 
been disappointed. Thank you, Kalli, for all that 
you do for us, and congratulations on a job well 
done.                                                Larry Wood 

 

Electric car 
charger near 
Brinton with 
directions for 
use 

BOOK REVIEW 
Monday, February 15 —11 am — Zoom 

   The Good Lord Bird, a novel by James McBride is 
an eye-opening and irreverent account of the Harp-
ers Ferry raid of 1859 told by a slave boy kidnapped 
by John Brown who mistakes him for a girl. Brown 
names him “The Onion”. His vernacular is delicious-
ly raw and his adventures with Brown’s ragtag army 
of Free-Staters and Abolitionists are hilarious but 
ultimately tragic. Reviewed by Lyn Back.  
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MUSIC COMMITTEE 

The Ravel Trio 
Tuesday, February 9 — 7:30 pm – Zoom 

     Hailed internationally, the Ravel Trio capti-
vates audiences with its conversational style 
and musical passion. In addition to frequent 
tours to Switzerland, the group maintains an in-
creasingly active schedule in the mid-Atlantic 
region including formal recitals, house concerts 
and performances with orchestras and choral 
groups.  They have a deep commitment to living 
composers.  Members include Simon Maurer, 
violinist and violist, Dr. Daniel Lau, pianist and 
Nancy Baun, cellist. 

 
Ovidiu Marinescu, cello  

Carl Cranmer, piano 
Tuesday, February 23 – 7:30 pm -- Zoom 

 
      We are delighted to again have Ovidiu 
Marinescu perform for us.  One of the outstand-
ing musicians of his native Romania, he was 
chosen to play at Carnegie Hall for Romanian 
President Constantinescu, followed by his debut 
with the New York Chamber Symphony in Bee-
thoven’s Triple Concerto.  Active as a soloist, 
Marinescu has performed with numerous or-
chestras and at many festivals around the world 
and is equally outstanding as a conductor.  His 
CD’s are highly acclaimed. He is on the faculty 
of West Chester University. 
  Accompanist Carl Cranmer made his de-
but with the Philadelphia Orchestra at age nine 
and has performed in venues all around the 
world.  Dr. Cranmer received his Doctoral and 
Masters degrees at the Juilliard School and his 
undergraduate degree from Oberlin Conservato-
ry.  He is Associate Professor at West Chester 
University where he is also Artistic Director of 
the American Piano Forum and the Samuel Bar-
ber International Piano Institute in summer. 

Tricia Reed 
                                   ………………... 

              Paraprosdokians 

"If I could just say a few words … I'd be a better         
public speaker." Homer in The Simpsons 

 
  "I haven’t slept for 10 days, because that would be   

too long." Mitch Hedberg  

Dave Posmontier and his Jazz Quartet 
Saturday, February 13 -- 7:30 pm -- Zoom 

 February’s program brings back a  popu-
lar Crosslands favorite, the jazz keyboard art-
ist  Dave Posmontier. This time he will be ap-
pearing with  his Jazz Quartet, featuring vocalist 
Jeannie Brooks,  who has been performing in 
Philadelphia, New York  and Europe for many 
years. Her musical roots are gospel, rhythm and 

blues and jazz and she loves the  Motown 
Sound as well as the Great American  Song-
book. In 1993, Ms. Brooks won the Peo-
ple's  Choice Award for Best Jazz vocalist in 
the  Philadelphia area. Rounding out the group 
is  bassist David Brodie and drummer Jimmy 
Coleman,  all of whom are mainstays in the East 
Coast jazz and  blues community. They have 
agreed to stay for a Q and A after the concert.  

Ellen Ervin 

LIGHT & LIVELY 

 VALENTINE’S DAY PROMENADE 
Sunday, February 14 — 12 noon to1 pm 

 Join your fellow residents on a therapeutic 
stroll through the campus and the Health 
Center. Show your love by greeting (but 
not meeting) our shut-in friends. 

• Wear masks and name tags 
• Maintain social distancing 
• Dress warmly and wear something RED 
•  Send a note to your friends in Firbank 

and Audland to be at their window so you 
can wave and blow kisses! 
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FORUM COMMITTEE 

Voter Decision Making 
Speaker: David Redlawsk, James R. Soles 

Professor of Political Science 
University of Delaware 

Tuesday, February 2 — 7:30 pm -- Zoom 

Professor Redlawsk is a political psy-
chologist who studies voter behavior and their 
emotional responses to campaign information. 
His research focuses on how voters process po-
litical information to make their deci-
sions. Redlawsk’s most recent book (co-
authored with Michael Habegger),  A Citizen’s 
Guide to the Political Psychology of Vot-
ing, offers a way of thinking about how voters 
make decisions. Voters may be able to effective-
ly process large amounts of information to de-
cide which candidates’ values, ideas, and 
priorities mirror their own. Human limita-
tions in information processing must be 
considered. While voters might think they are 
rational information processors, political psy-

chologists recog-
nize that most of 
the time voters do 
not have the time 
or the motivation 
to do so. The 
question is, can 
voters do a “good 
enough” job even 
if they fail to ac-
count for every-
thing during a 
campaign? Evi-
dence suggests 
they can, but it 
isn’t easy. In A 
Citizen’s Guide, 
Redlawsk and 

Habegger portray a wide variety of voter styles 
and approaches—from the most motivated and 
engaged to the farthest removed and disen-
chanted. They explore how voters search for po-
litical information and use it in evaluating candi-
dates and their positions. Ultimately, they find 
that American voters are reasonably competent 
in making well-enough informed decisions when 
they vote.  

Diana Stevens 

From Mississippi Freedom Summer 
to Black Lives Matter 

Speaker:   
Gwendolyn Zoharah Simmons,  Ph.D. 

Tuesday, February 16 – 7:30 pm -- Zoom 

A gifted storyteller, Zoharah will take us 
back to her student days at Spelman College 
in the 1960’s, where she first heard Dr. Martin 
Luther King, and was influenced by her profes-
sors Howard Zinn, and Vincent Harding, as 
well as civil rights leader John Lewis. Despite 
opposition from 
Spelman College, 
and her Baptist 
grandmother’s ada-
mant forbiddance, 
Zoharah joined the 
Student Nonviolent 
Coordinating Com-
mittee, (SNCC), 
and in 1964, be-
came staff for Mis-
sissippi Freedom 
Summer, where 
she was a Project Director for 18 months. Fac-
ing threats, intimidation, and violence, this radi-
cal form of grass roots organizing proved to be 
effective. Zoharah draws a direct line from Mis-
sissippi Freedom Summer to Black Lives Mat-
ter and community activists that helped turn 
the page of Georgia’s political history. Accord-
ing to Zoharah, the cries today of “Black Lives 
Matter” echo the cries of “Freedom Now” she 
heard in Mississippi. 

Professor Simmons is a civil rights activ-
ist and Professor Emerita in Religious Studies, 
and affiliated faculty in Women Studies at the 
University of Florida, Gainesville.  

Please join us for a unique conversation 
about race and justice. Information on SNCC 
at www.sncclegacyproject.org. 

Lyn Back 

RESIDENT STATISTICS 
In Memoriam 

     Margaret Rice       January 7, 2021 
     June McGlew           January 14, 2021 
     Barbara (Bunty) Marshall 
         January 17, 2021 
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 CHANGES 

Change is in the air at the Democrats of 
Crosslands, Cartmel and Neighboring Commu-
nities (DCCNC). 

After a long and VERY successful term 
as a Committee Person for the Kennett Area 
Democrats (KAD), Georgette Siegel is stepping 
down. She first became a committee person 
in 2016. During that time, she not only success-
fully increased the turnout of the Democratic 
vote in our precinct but also organized our mem-
bers into an efficient machine to help our Demo-
cratic neighbors vote.  She has also worked tire-
lessly at KAD election offices to help turn Ches-
ter County blue!  She is looking forward to a 
much-needed rest. 

Larry Wood has been appointed a new 
committee person by KAD and the Chester 
County Democrats.  Larry has spent 26-1/2 
years as a Court of Common Pleas Judge in 
Chester County. Born in West Chester, he is a 
graduate of the University of Pennsylvania Law 
School and served in the Navy for four 
years.  Afterward, he returned to Chester Coun-
ty and opened his own law practice. He has 
served in both the District Attorney’s and Public 
Defender’s Offices and was County Controller 
from 1974 through 1980.  He was then elected 
to the Court of Common Pleas. He left the 
bench in 2001 to go back into private practice. 
He was part of a group of political reformers 
within the Republican Party in the 1970s, taking 
on the dominant Republican political machine in 
Chester County.  He gives an account of these 
efforts in his book, The Independent Years (still 
available on Amazon).   

Like the rest of Chester County, Larry has 
been trending blue for some time.  When he and 
Renny retired to Crosslands in 2016, they regis-
tered as Democrats,  volunteered to help the ef-
forts of the DCCNC and have been active here 
in every election cycle since. Larry has served 
on the DCCNC’s Steering Committee since 
2018. 
  Post-COVID19, we will have a retirement/
welcome get-together for them. 

 Bonnie Marcus 
DCCNC Committee Person 

 
 
 
 

GREAT DECISIONS 
Persian Gulf Security Issues 

Moderator: Chuck Gosselink 
Monday, February 22 – 9:45 am -- Zoom 

 
 
 
 
 
 
 
 
 

The Persian Gulf remains tense as the 
rivalry between the regional powers of Saudi 
Arabia and Iran continues. Tensions escalated 
in early 2020 as the United States began to in-
tervene in the Gulf, launching an airstrike that 
killed two Iranian military commanders. What 
are the historical influences that have led to 
these tensions? What role, if any, should the 
United States play? Is using military force a via-
ble foreign policy option for 2021 and beyond? 
How will President Biden’s administration 
change U.S. policy in the region? 

Chuck Gosselink  
                                   ………... 

 We miss the library! 
 The days are short, the nights are long, 
the  weather is cold, and we are lonesome, anx-
xious and bored...and we can’t  get to our won-
derful library for solace. Ah! But yes...we can! 
Have you stopped by the ersatz library outside 
the main door of the Center? There you will find 
an ever-changing supply of books and puzzles 
to take home—and return.  And add your favor-
ites to the collection! 

Crosslands 
al fresco 
library 



  FEBRUARY 2021  9 

 

Connie Schappell and Harry “Grant” Reed 
                           # 418 

Connie and Grant (then Harry) became 
“best” friends in high school at Wyoming Semi-
nary. They kept in touch during college. Harry 
attended Connie’s wedding in 1962. Forty years 

went by with no con-
tact. In 2001, when 
Doris, a high school 
friend, called to chat 
she asked Connie 
which classmates she 
might want to talk 
with, maybe Grant 
Reed. Connie asked, 
who is Grant Reed, 
not knowing that 
Grant had decided to 
drop Harry back in the 
20th century because 
“it was time for a 

change”. Doris, Grant, and Connie had a three-
way conversation which was followed by more 
than one Grant and Connie phone call. Once 
Grant and Connie recon-
nected, they traveled 
back and forth between 
Connie’s home in New-
ark, Delaware, and 
Grant’s in Idaho Falls. 
The back and forth end-
ed in 2002 when Grant 
moved East to Connie’s 
and they became a cou-
ple. 

During the forty 
years with no contact, 
Connie and her husband, 
a Hercules Company scientist, settled in New-
ark. While raising two daughters, Connie volun-
teered in their schools using her art history de-
gree to oversee art projects and trips to a variety 
of cultural events. Because she loved to cook 
and entertain, Connie also took cooking classes 
in Philadelphia and Wilmington. Connie, a gre-
garious adventurer, started thinking about how 
she could use her cooking and entertaining ex-
pertise. She told a friend about her desire to use 
the skills. In no time, Connie and her friend de-
cided to form a catering company,  “We’ve Got It 

Made”. Starting with catering hors d’oeuvres, 
they soon branched into catering meals and 
were working seven days a week, often calling 
on their husbands’ assistance. Word of their 
business spread by satisfied customers, bro-
chures, and ads in Delaware Today. After 17 
years, Connie, the chef, and her partner decided 
it was time to close the business which had 
been successful and fun. Though long retired 
from catering, Connie continues to cook for oth-
ers, making four to five meals weekly for neigh-
bors in Cartmel where she and Grant lived for 
ten years before their move to Crosslands.  

During the 40 years of no contact, Grant 
earned his M.D.; served in Vietnam; completed 
internships and residencies; and moved to Idaho 
Falls to establish a plastic surgery practice with 
his wife as his nurse. Grant’s wanderlust led him 
to doing internships and residencies in places 
like Albuquerque, Tucson, and Galveston, far 
from his East coast roots. He chose plastic sur-
gery as his specialty because of the variety it 
offered. Grant retired early after his wife died. 
Medicine was no longer fun and the risks and 
paperwork no longer worth it. In retirement, he 
traveled and finally, after scuba diving for years, 
became accredited.  

 Both Grant and Connie are adventure-
some, perhaps a bit too much so according to 
their daughters. Pre-pandemic, they took two to 
three major trips a year including a trip they ar-
ranged to Peru and Brazil in search of a particu-
lar primate Connie wanted to see. When it is 
safe to travel, these high school “best” friends 
will travel to a few countries they haven’t visited. 

Diana Stevens 

 

 Sherrill and Dick Primo             # 6                         

In late October 2020 Sherrill and Dick 
Primo arrived at Crosslands from  Lewiston, 
N.Y., a town not far from Canada. The Primos 
started visiting our  community in the mid-
1970’s when a woman they admired moved to 
Kendal at  Longwood and Crosslands was just 
being developed. They were attracted to the 
beauty and serenity of the campus as well  as 
to the Quaker influence.   

                               continued on the next page 
 

MEET OUR NEW RESIDENTS 
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continued from the previous page 

A strong desire to establish themselves 
in the helping profes-
sions started  in their 
childhood years. For 
Dick, living in a com-
plicated home situa-
tion fueled his commit-
ment to be a support 
for others. After earn-
ing a bachelor’s de-
gree at Rutgers, Dick 
earned his Ph.D. in 
Clinical Psychology at 
the University of Pitts-
burgh and later be-
came the director of a 
community mental 

health center. He also did consultant work with 
numerous  agencies and boards and maintain-
ing a private practice.   

Sherrill’s attraction to helping others was 
kindled as a youth while attending a Methodist 
church camp where she heard missionaries 
speak about their  
work with the poor. 
Their loving con-
cern for others 
made a deep im-
pression on Sher-
rill. She went on to 
earn her bachelor’s 
degree from Alle-
gheny College 
and then her M.S. 
and Ph.D. in Clini-
cal Psychology at 
the University of 
Pittsburgh. Sher-
rill’s career as a 
psychologist involved varied positions focused 
on women’s and children’s needs, serving on 
various boards of directors and included the 
founding of a Rape Task Force.   

 When they met in graduate school, 
Dick and Sherrill became the best of friends 
and a romance began; they married while still 
in school. A year and a half later, their first 
daughter, Kari, was born. Sherrill 
then considered dropping out of school, a 
move Dick strongly discouraged. He advocated 
for equal parenting and won Sherrill’s approval. 

Sara, their second daughter, was born nine 
years later. Four grandchildren now complete 
the picture.  

Sherrill and Dick share similar career 
paths as well as a long time interest in the visual 
arts. Sherrill’s talent as a landscape painter 
was recognized and numerous works were ac-
cepted into juried shows. Early in life  Dick devel-
oped an interest in photography and writing. To-
day, he marries photographs with Haiku as each 
enhances the other. Both of these art forms 
manifest his love of nature and the importance 
he places on present moment awareness.   

The Primos continue to be on the move 
in more ways than one. They have visited all 
the continents on planet Earth except Australia 
and now they are busy exploring Crosslands 
trails. Sherrill loves to dance and together the 
couple delights in yoga and Tai Chi. The Pri-
mos bring to us their commitments  to the arts, 
to nature, and to positively impacting the lives 
of others. They are making the most of every 
moment right now, building friendships and en-
gaging in our communal life with enthusiasm.  

Carolyn Morell 

What Crosslanders Might Not Know 
about Sysco          

 Many Crosslanders have seen the large 
Sysco trucks carefully winding their way down 
the road behind the Center and backing into the 
loading dock. What happens next is essential to 
our well-being. Cases of food are unloaded and 
taken to the kitchen and food storage areas, 
ready for the Crosslands culinary staff to pre-
pare daily approximately 675 nourishing deli-
cious meals. The trucks make deliveries twice a 
week bringing about 70% of the food consumed 
at Crosslands including staples, meat, frozen 
items, and some baked goods. Several other 
food vendors like Wawa, American Beauty Pro-
duce, and Hopkins Seafood deliver dairy prod-
ucts, fresh fruits and vegetables, and fresh sea-
food to Crosslands.      
            Sysco, which brands itself as “the heart 
of food and service”, has its headquarters in 
Houston, Texas, and supports customers in 90 
different countries. It is working towards meeting 
its 2025 Corporate Responsibility goals. High-
lights of their progress in meeting those goals in 
2020 include: launching two new solar arrays; 
donating 30 million meals to their communities  

continued on bottom of next page 
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What Is a Designated Friend?  

 To make it possible for those who are 
hospitalized or admitted to Firbank or another 
health care facility to receive help from a Cross-
lands resident, the Designated Friend (DF) pro-
gram was introduced in 2016 by the Choices 
Committee. The purpose of the program is to 
encourage each Crosslands resident to desig-
nate another resident, i.e., a Designated Friend, 
from whom they can expect assistance if they 
are admitted to a health care facility.   

The resident and their Designated Friend 
discuss and agree on the help that could be 
counted on during admission to a health care 
facility. Help such as feeding a pet, watering 
plants, collecting mail, taking hearing aids and 
other personal items to the resident are exam-
ples. The Designated Friend Program guide-
lines, available from Resident Care or down-
loaded from the CRA website (Choices in Later 
Life or Health and Wellness Tabs), provide 
guidance for the agreement between the resi-
dent and their DF.  If you ask a resident to be 
your Designated Friend and that person agrees, 
you MUST add their name to your Resident In-
formation Form (RIF) in Resident Care.  

Another decision to be made by the resi-
dent and their DF is who among friends and 
neighbors should be informed about the status 
of the resident. HIPPA regulations do not allow 
the administration to share more than the name 
of the resident admitted and to which health 
care facility. The resident decides what infor-
mation the Designated Friend can tell friends 
and neighbors. 

How does this program work?  As soon 
as the Emergency Contact person is called, the 
Designated Friend is notified as to when and to 
which health care facility the resident was ad-
mitted. Thereafter, it is up to the Designated 
Friend to contact the resident where possible, 
and to activate the previously agreed plan, 
keeping confidentiality in mind.  So that there 
are no misunderstandings between the Emer-
gency Contact and the DF, it is important that 
each knows of the other and has a copy of the 
Designated Friend agreement.   

Because new residents are unlikely to 
consider plans for having to be in a health care 
facility as part of their settling into life at Cross-
lands, they rarely complete the Designated 

Friend section of the Resident Information Form 
before their move. When DF is discussed with 
them during their first visit to Resident Care for 
a physical exam, they usually put it on “the back 
burner” and leave it there.  Given that, the 
Choices in Later Years Committee contacted 
the Welcoming Committee to explore ways the 
two committees could work together to increase 
the number of new residents naming a Desig-
nated Friend.  Starting this year, the Welcoming 
Committee greeters will explain the DF program 
to new residents, answer their questions, and 
encourage their naming a Designated 
Friend.  As appropriate, Welcoming and Choic-
es Committee members will follow up with new 
residents with the idea/the hope that most will 
name a Designated Friend.   

Some might point out they have a part-
ner/spouse who could help, but at the time of 
the admission to a health care facility, the part-
ner/spouse may not be able to help. Others may 
point out they have a relative living nearby. The 
relative might be unable to attend to things that 
need to be done, and might not know the 
names and contact information for the residents 
whom you may wish to know where you are. If 
you have not already considered naming a Des-
ignated Friend, please obtain a copy of the Des-
ignated Friend Program guidelines from Resi-
dent Care or download the documents from the 
CRA website (Choices in Later Life or Health 
and Wellness Tabs). When you decide to ask a 
resident to be your DF and that person agrees, 
you MUST add that name to your Resident In-
formation Form in Resident Care.  

Here’s hoping that you never need to call 
on your DF! If you do, you will be prepared.  

Choices in Later Life/Welcoming Committees 
                                      ………………. 
Sysco, continued from previous page 

globally during Covid-19; achieving 99% of their wild-
caught seafood sourcing commitment; and promoting 
safe, open, and ongoing dialogue about racial and 
social injustice. During fiscal year 2020, they have 
begun pursuing the electrification of their truck fleet. 
Sysco has also begun assessing their global carbon 
footprint and expect to announce new emissions re-
duction goals. 
            John Platt, Culinary Services Director, finds 
Sysco to be responsive to his questions and con-
cerns. We are fortunate to have a reliable, responsi-
ble food vendor serving our nutritional 
needs.                                                Diana Stevens 
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CALENDAR 
February 2021 

Mon., Feb. 1       NAME TAG DAY 
        CRA Board Meeting: 
        All residents invited!  
        10 am, Zoom 
Tues., Feb. 2      Forum Committee: 
        David Redlawsk. Voter Deci- 
        sion Making. 7:30 pm, Zoom 
Thurs., Feb. 4     Residents Zoom Hour: 
        4 pm, Zoom 
Mon., Feb. 8      Residents Zoom Hour: 
        7:30 pm, Zoom 
Tues., Feb. 9      Tuesday Edition: Roots of an 
        African-American Family in the 
        Adirondacks. Chuck Gosselink, 
        11 am, Zoom 
        Music Committee: Ravel Trio, 
        7:30 pm, Zoom 
Wed., Feb. 10     February Birthday Celebra- 
        tion: 5-6 pm, Zoom 
        See Phyllis Wenner to join. 
        Kendal Concert: A. Mercanti, 
        L. Conrad, and H. Yamasaki,  
       7:15 pm, Zoom, see Kendal 
        Website for Zoom link 
Thurs., Feb. 11  Residents Zoom Hour: 
       4 pm, Zoom 
Sat., Feb. 13      Light & Lively: Dave Posmon-
       tier and Jazz Quartet, 7:30 pm. 
       Zoom 
Sun., Feb. 14     Valentine’s Day Promenade! 
       See announcement on page 6 
 
 
 
 
 
 
 
 
 

Mon., Feb. 15    NAME TAG DAY 
       Book Review: The Good Lord 
       Bird.11 am, Zoom 
       Residents Zoom Hour: 
       7:30 pm, Zoom 
Tues., Feb. 16    CRA Concerns Session: 
       10 am, Zoom 
       Forum Committee: Speaker: 
       Zoharah Simmons, From Miss-
       issippi Freedom Summer to  
       Black Lives Matter, 7:30 pm,  
       Zoom 
Wed., Feb. 17    Crosslands Dialogue: 11 am.  
       Zoom, Financial matters, etc. 
Thurs., Feb. 18  Residents Zoom Hour: 
       4 pm, Zoom 
Fri., Feb. 19      Camera Club: People and Kids
       – Not your Usual Family Album. 
       7:30 pm, Zoom 
Mon., Feb. 22    Great Decisions: Persian Gulf 
       Security Issues. Moderator: 
       Chuck Gosselink. 9:45 am,  
       Zoom 
Tues., Feb. 23   Music Committee: Ovidiu      
       Marinescu (cello), Carl Cranmer   
       (piano). 7:30 pm,  Zoom 
Wed., Feb. 24   Kendal Concert: Robyn Boling-
      er, 7:15 pm, Zoom, see Kendal 
      Website for Zoom link 
Thurs., Feb. 25  Residents Zoom Hour: 
       4 pm, Zoom 


