
MINUTES  
CROSSLANDS RESIDENTS’ ASSOCIATION BOARD MEETING 

February 3, 2020 
 

Attendance: 90 residents (estimate) 
 
Board Members Present:  
Pat Koedding, John Hurt, Bill Wells, Nancy Crowe, Peg Newton, Thomas Swain, David Rhoads, Ben 
James, Sandy Leff, Marge Moretzsohn, Edie Cannon, Robert Harper, Bill Heald, Julie Knobil, Lowell 
McMullin 
Absent:  
Val Suter 
Administration: 
Lisa Marsilio, Diane Loughery, Helene Quinones, Ed Plasha, Donna Taylor, and Seth Beaver 
 

1. WELCOME 
 
The president welcomed everyone to the meeting. 
 
The president  recognized John Bennett as the representative from Kendal. He then reported that 
resident Boann Artz died recently. He welcomed the following new residents: Calvin Pickel, Carol 
Falgiano, and Diane and Gordon Hulse; and introduced Diane Loughery, director of nursing, who 
reported on services and training in her area. Virtual reality training is to be introduced; both 
Crosslands and Kendal have recently received high ratings or recognition from outside agencies. 
 

2. CRA ADMINISTRATION 
 
The Board approved the minutes of 6 January 2020 (Val Suter). 
 
Nancy Crowe, second vice president, reported that Dick Volstadt will step down as editor of the 
Crosslands Chronicle and that Julie Knobil will be appointed as managing editor.  Finally, the 
following will constitute a group to study and update current committees: Val Suter, David 
Rhoads, and Nancy Crowe. The Board approved these recommendations. 
 
Elizbeth Rhoads reported on a proposal to reinstate the “Tuesday Edition Committee,” which will 
invite residents to deliver talks on significant incidents and events in their lives. The Board 
approved the addition of this committee. 
 
January Concerns Committee: David Rhoads, second vice-president; and John Hurt, who reported 
that at the January 21 concerns session one resident raised questions about conditions in one of 
the apartment buildings. Calls to Maintenance and Housekeeping appear to have resolved these 
issues. 
 
Kendal Residents Association: Report on December 13, 2019,  meeting of the KRA: Sandy Leff, 
who attended, informed the CRA that Kendal residents appeared to be happy with the new CEO 
and hoped to work with her in developing a new administrative structure; discussed issues having 
to do with their new constitution; and prepared a fine tribute to Kevin Jones, outgoing interim 
CEO. 



 
Treasurer’s Report: Julie Knobil announced the membership of the new Finance Committee: Peter 
Baker, Wynne Wharry, Paul Stevens, Ben James, and Julie Knobil, as approved by the Board. Also, 
Peter Baker and Paul Stevens have been approved as CRA auditors. The Needlers have been 
recognized as an “income producing center.” The CRA recently received an unexpected income 
tax refund of $294, unexpected because we do not pay income tax. The KCC is giving $750 to 
support our website. The financial report showed that we are in good financial shape. 
 
Nominating Committee: Peg Parker; no report. 
 
Website Committee: Judy Heald announced that Bob and Nancy Shipman have joined the 
Committee and that the website now has a functioning calendar, as demonstrated by Bob and 
Nancy. 
 
Energy Committee: Ben James yielded to Elizabeth Rhoads, who read aloud the Committee’s “Call 
to Action,” which the Board approved. Ben reported that the December 9th meeting of interested 
residents generated more than 300 energy and climate suggestions, which were posted on the 
bulletin board. The new Climate Resilience Group consists of Lynn Back, Dick Kline, Gary Stone, 
Spencer Ervin, Jane Roberts, Jennifer Allcock, Peg Jones, and Ben James. This Group will foster 
awareness of climate change and work to reduce our carbon footprint. 
 
CCRC Area Council: Florence Lim reported that the Kendal Crosslands communities rank seventh 
among fifteen participating institutions in current rate increases. The Council is looking into the 
energy policies of these institutions and the impact of federal legislation. The Council is examining 
the health-related tax deductions claimed by residents, to see if they are uniform. Finally, the age 
of new residents is going up, and the number of volunteers for committee work and the like is 
going down, 
 
President’s report: Thomas Swain presented a letter to the KCC Board, thanking the Board for its 
efforts in conducting the recent search for a CEO. The Crosslands Board approved the letter. Tom 
reported on developments in the collection of the recent Ray Firmin bequest and stated that an 
advisory group will suggest how the funds should be spent. 

 
3. ADMINISTRATION MONTHLY UPDATE 

 
Lisa Marsilio introduced herself as our new CEO and pledged to use patience and diligence as we 
move forward. 
 
Helene Quinones, director of sales and marketing: reported that thirteen of the fourteen units in 
Woolman have now been taken down and the fourteenth will be taken down soon, i.e., removed 
from our count of unoccupied units. The total occupancy rate for both Crosslands and Kendal is 
currently 94.6%. Twenty new residents are expected to move in to both communities by May 1, 
2020; eight of these will join Crosslands. 
 
Seth Beaver reported that he and others will be meeting in February with architects involved in 
our repositioning plans. Also, the plans for the renovation of the Café are about 90% finished; the 
renovation is expected to be completed in Fall, 2020. Finally, certain ameliorations, both 



temporary and permanent, to the “fire escape” for the second floor, Ellerslie, are under 
consideration, with signage and fire escape instructions expected soon. 
 
Donna Taylor announced that the new “Wander Management” system is now functioning. Also, 
certain renovations in the Sports Room are expected this year. 
 
A brief question and answer session with the above officials followed. 

 
Respectfully submitted, 
 
John Hurt 

 
 

  


