
                                                      Crosslands Residents Association Minutes 
                                                                    Monday, March 4, 2019 
                                                                                  
Attendance: 
 Board Members: Sara Jane Withers, President, Thomas Swain, Barbara Pusey, Julie Knobil, Howard Hart, 

Anne Batley, Peter Lane, Bobbie O’Sullivan, David Rhoads, Jo-anne Smith, Edie Cannon, Robin Harper, 
Peggy Newton, Alice DelDuco. Excused: Nancy Crowe. Absent: Bill Wells. 

President’s Remarks: Sara Jane Withers: 
 Kendal Representative: not present 

Remembering residents that have passed: Libby Green, Neal Kilpatrick, Harry Milliman, Elsa Rhoads, 
Nancy Southworth, Gerard Smith. 

 New Residents: Judy Bongiovanni, Sid & Bev Brookes, Bob & Nancy Shipman, Barbara Pratt. 
Program:  “It’s Spring”!  Our Trees & Flowers: 
 KCC Staff, Casey Groff (presenting for Martha Stephens);   

Penny’s Garden has some old-time plants that need to be removed: Holly is too large and will be removed; 
the Alberta Spruce has mites and will be replaced with Dee Runk. The Abelia with be trimmed to reduce size 
and encourage new growth; Duetzia will be transplanted near fence and the turf will be treated in the spring to 
eradicate invasives and improve turf. Main Entrance: this fall, the circle bed received a “facelift”; all 
yellow/golden was replaced with blue/grey tones. Additional plants were Camassia bulbs and Little Blue stem 
grasses. Sweetfern (Comptonia Peregrina) was planted along outside edge. The leaf is fragrant and will get 
about 2-5’ tall and spread around 4-8’. The Liriope was replaced with Blue Zinger Carex; Blue Dune Lyme 
Grass was added. The goal, this spring, is to remove the majority of the pachysandra and replace with 
Echinacea and Mountain Mint. These plants will greatly increase the pollinator population. Parking Lot #4 
has issues with invasives, salt and storm water runoff. New “workhorse” choices added are Myrica, Hibiscus, 
Lobelia, and salt tolerable, Blue Creeping Juniper and Grey Owl Juniper. Parking lot #6, carport B, needed 
more interest; 3 new plants will be Gold Winterberry and one male. Parking Lot #14 the bed has been 
enlarged with new plants installed: Phlox Jeans, Rattlesnake master, Hot Lips Pink Turtlehead, Blue Zinger 
Carex and White Cloud Calamintha. Some existing perennials have been transplanted and Crape Myrtles and 
the Myrica have been pruned. Other woody plants, around campus, have been reduced in size such as the 
leatherleaf viburnums. The goal is to keep the shrubs full and short. “Mulch Mountains” – by pulling away 
the mulch and extra soil, too close to the tree trunks, will hopefully extends the life of our trees. 
Arboretum Committee, Jennifer Allcock, Chr. – Certification is now level two; the Team is working on 
4 new requirements: the 1st is adding small black, metal tags, with a unique #, for each tree. The 2nd is having 
a public program, to be funded by the KCA, each year. Last year they had Michael Mann speak on Climate 
Change. Last month, Shawn Kister, Grounds Director from Longwood Gardens, spoke on the effect of climate 
change on trees. On April 26, we will hear a program titled ”Chanticleer, the Art of Gardening”. 
The 3rd goal is to add two more Featured Collections to the KCA website – magnolias on both campuses was 
the first; last year dogwoods were added to Crosslands and last month, Redbuds on Kendal’s campus. 
Witchhazel and hollies are the next species on our campus. The 4th requirement was to enhance our 
educational programs about trees, presenting to the children of our Day Care and residents of Audland and 
Firbank. For new residents, who might like to know more about our trees, please explore the KCA web site: 
www.kcarboretum.org. Next Step: Phil and Meg approved the idea of two new display cases to feature the 
arboretum; one on each side of the Center entry, to be built by Ben James, from our Woodshop. As weather 
improves, using information on the bureau, opposite our Reception desk, you might want to take a self-guided 
tour. You, also, might like adopting a tree or come sit in on one of our meeting held 11AM on the 2nd Monday, 
in the Conference Room. Jennifer thanked: Bob Suter, who shares his photographic skills by posting “Tree of 
the Week”, on our bulletin board. Julie Knobil who maintains supplies of tree maps, lists and biographies, on 
the bureau in the lobby and Kay Edstene, who is webmaster, with Kendal resident photographer, Judy Czeiner 
are responsible for our stand alone website. Also, thanks all of those who donated to the Arboretum Fund, 
which was established six years ago and 32 gifts of memorial trees have been received. 
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Jane Roberts, Chr. Horticulture Committee –This committee includes officers. We focus on the  
landscaped areas. Last month was how residents and staff work together, to look after the natural areas. This 
committee includes officers, special gardeners, and a rep from each area on the campus.  Committee Members: 
Betsy Walker, Peg Parker, Lois Reid Peggy Jones, Barbara Heckman, Dee Nelson, Alice Bucher, Sharon 
Sundial, Sharon Mitchell, Jennifer Allcock, Harriet Selfridge, Joan Baker, Ruth Galantino, Bonnie Marcus, 
Mary Barlow, Ginny Scofield, Phyllis Wenner, Elinor Thomforde, Bobbie O’Sullivan, and Mary Lou Grinwis.  
The area reps meet with new residents, provide special bags for garden waste and help with garden related 
questions. Members of the committee help maintain common areas, including around carports. In 6 months, 
last year, between June to November, horticulture members, working with staff, contributed 254 personal 
hours. There is a “Master Landscape Plan” in the library. You can, also, find info on the web site, which lists 
names for outside garden help, local nurseries and desirable plants. 

CRA Administration: 
 CRA Feb 4th Minutes approved – Barb Pusey, Secretary. 
 Treasurer’s Report – Julie Knobil –Summary for 2018-2019, includes three restricted funds; approved. 
  Donation of $5,000 to Diversity Committee, bequest from estate, in memory of Ben Cohen. 
  Budget for 2019-2020 was presented. 

Sara Jane mentioned that our dues for 2019-2020 are due. Estimated expenses for next year are 
$65,000; anticipated revenue from committees $12,000; Executive Committee and Finance Committee 
recommend we put forth $5000 from reserve fund, so the balance needed, from dues, is $48,000.00. 

 Committees Report- absence of Nancy Crowe, Sara Jane reports: 
Judy Heald is taking over the chairmanship of our Website; Sara Jane thanked Kay Edstene for her 
many years of service, the starting up and the maintaining of the Website. 
New Committee: “Birthday Dinner Celebration”, residents, with a birthday that month, and guest, 
are invited to have dinner together, held in the Dining Alcove, the first Thursday of each month. The 
Committee is requesting $100 for miscellaneous expenses. Dining service provides food. 
Phyllis Wenner, chr. & Sharon Sundail, co-chr. Request was approved. 

 Concerns: Thomas Swain: three concerns; Anne Batley and Robin Harper report: 
Powered vehicles: old policy in the Green Book states that “electric carts may not be used in confined 
areas, such as the dining room and Sunflower Shop. After review of the restrictions on various 
vehicles, electric scooters & carts are parked outside the dining room, whereas electric wheelchairs are 
permitted. Concern was taken to Meg, who will discuss with John Platt.  
Hallways in Cadbury: walls were spackled before Christmas and have not been repainted. Concern 
went to Tracy in Maintenance and should be taken care of this week. This is an example of going to 
the correct department for quicker service, rather than Concerns Session.  
Fire Hazards is the third concern, in original cottage, affecting belongings. Resident met with Seth 
Beaver and Cleve Crossan; resident has made several suggestions; reported January 2018 and no action 
has been taken. 
Concerns went to Meg, then turned over to Phil: 1) first statement on wheelchairs, honoring all 
disability devices, should not limit people, who really need wheelchairs. John Platt may be able to 
work with the crowding. Scooters, usually are used when a resident can walk, so should not be in the 
dining room. 2) Fire Safety: “not life safety”, contents; attic space; can cottages be improved?  Have 
talked with contractors, would be one cottage at a time. Nothing being done at this time, but not closed. 
Rebuilding is not relevant.  Phil will talk to Seth for additional info. Thomas thanked Meg and Phil. 

 CRA Policies and Guideline Review- David Rhoads; still meeting weekly, possible report next month. 
 KRA February Meeting Report- Edie Cannon, unable to attend, but extracted from minutes. The Board  

approved the letter, which Margie Herbert wrote and circulated, inviting the KCC Board to hold a town 
meeting at Kendal, that they have such, once a year. The Task Force on Health met with Diane 
Williams, Director of Resident Care, to clarify between regular care through Resident Care and 
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fee-based additional home care services, provided through the newly created and organized  
Home Care. The Space Committee charged with reviewing the use of space on the lower floor of 
Kendal Center, has met and reviewed the space utilization survey done last fall. Charlie reported on the 
four community gathering, focused on communicating with residents, on websites & e-mails. 
Bill DeWitt, Transportation Committee, made a presentation; the same one at Crosslands 4Feb2019. 
Rex DuPont, Treasurer, reported contributions have reached more than 98% of their goal.  Phil 
DeBaun noted that meetings had begun with the designer for the Auditorium and they had rented a 
generator as back-up to their power system.  

  New Business: 
 Board Members 
 Residents in Attendance 

 CRA Activities: 
Fitness Advisory Committee (new committee) - Ginny Connolly, Chr..There is going to be a revised 
aquatic schedule, published, effective March 4. The committee has only met once and the changes 
were too far along for the committee to make much of an impact, but that, in the future, the potential 
changes will be shared with residents, before they are made. Questions and concerns can be directed to 
Ginny Connolly or any member of the Fitness Committee: Bonnie Marcus, Marcia DeWitt, Paul & 
Mary Lou Grinwis, Bunny Hemmingsen, Joyce Hurt, & Florence Lim. 
Safety Committee Report-“reconstituted committee” -Val Suter & Jo-anne Smith-co-chrs.  
Jo-anne reports: Mission of Committee: Works with the cooperation of the Administration and 
Maintenance, on issues of safety and prevention for residents. They  report on unsafe conditions, 
recommend safety improvements and advice on safety procedure. This year’s goals are to work on 
evaluation & fire drills; cell phone coverage on campus, emergency red phone location and working, 
safe driving, falls and safety awareness..Val reports: Fire Drills: working with Meg, Joe Deckman, 
was a fire chief and Seth Beaver. Looking at the seating arrangement need to be reviewed in the WPR; 
There will be two fire drills in Center, when weather warmer; fire drills in two story buildings; Campus 
Cell Phone coverage, is limited, James Craig, Network Administrator, is working on getting boosters; 
Wifi would be better. Dan Hogenhauer, Leo Gilmore, & Paul Stevens have done extensive research on 
kinds of pendants work. Verizon will be working on a 5G, so not interested in 4G. Next item: Safe 
Driving Area: AARP Coarses, thanks to Lois Reid,  were successful and will schedule another, March 
29th, if there’s an interest. Slow down on campus. Emergency Phones: placement and accessive; 
looking at new signs and will have an article in the Cronicle. Falls: leading cause of elderly deaths; 
want to reduce possibility, so report any unsafe spots; trip hazards, etc. Call Maintenance to report. 
Survey for statistics was successful. Devices: shown, safety hints, wear something visible at night, 
lighted bracelets, whistles, & flashlights, all available in Sunflower Shop. Questions; need full 8 hr. 
AARP course, before the 4 hr. course, to certify; depends on insurance committee. 

 Administration Monthly Update – Meg Lemley & Phil DeBaun 
Meg- reported two successful marketing events in February, for those on the waitlist. An event of 
those that moved in from Cartmel and Coniston, explained their decision to move. Still about 90% 
occupancy:10 inits, 20 people due in by May. Moving along with decorating in Brinton and Rushmore. 
Phil-bathrooms are to be renovated, lower level, near beauty shop. Carport upgrades deferred. 
Holleran survey, can sign up on e-mail. Questions to Phil: 1) Names for long range planning; were not 
given, because all have not been notified.2)Fast drivers, in evening, too fast on lower resident care lane 
3) What are scooters? 4) when to use the red phones? 5) devices on elevator shafts; not sure. 
 6) Former fire marshals needed? Our maintenance and fire company check each residence. Meeting 
places need to be revisited. GON-“get out now”. 7) Comment-“Sound System Great!”. 
8) Holleran Survey?  is a survey to compare CCRCs with each other. 
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Upcoming Events: 
 Crosslands Residents Association Meeting – 1 April 2019; Jane Mack, Pres.  & CEO; 
 Friends Services for the Aging. 1-2PM- WPR “The Energy & Harmony of Our Community” 
 How committees and members work at their best. 
 CRA Executive Board Meeting (all board members welcome) – 25 March 2019 
 Concerns Session – 19 March 2019 
 
Closing: Sara Jane  
 Reminders to wear Name Tags, everyday is best. 
 Appreciation to Audio-Visual Team 

Appreciation to Computer/Copier Committee: Les Small, Chr., Bonnie Marcus, Mike Bennett, 
Steve Green, Howard Hart, Dan Hogenauer, Debby Kern, Charles Metz, Andy Palmer. 
 

 
 
  Respectfully submitted, 
  Barbara Pusey, Secretary 

 
 

 
 
  


