
                             CROSSLANDS RESIDENTS ASSOCIATION MINUTES  
 
                                                                          Monday, November 05, 2018   
 
Attendance:  Board Members:   Sara Jane Withers, President; Thomas Swain, Nancy Crowe, Barbara Pusey, Julie Knobil, 
Howard Hart, Anne Batley, Edie Cannon, Alice DelDucco, Robin Harper, Peter Lane, Peggy Newton, Bobbie O’Sullivan, 
David Rhoads, Jo-anne Smith, and Bill Wells. 
Administration: Phil DeBaun, Meg Lemley 
Residents Present: Bill Heald, Jean Barker, Alice Stryker, Kay Edstene, Debby Kern, Mary Lee Barker, Elizabeth Rhoads, 
Ruth Galantino, Garry Stone, Jack Yeatman, Marge Moretzsohn, Larry Flood, Carolyn Morell, Art & Tonie Franz, 
Dick Baxter, Mary Lou Grinwis, Jane Krick, Phyllis Wenner, Jean Worley, Nancy Evoy, Dave Peaceful, Carol Baker, 
Peg Parker, Dick Kline, Maggie McCaskey, Ginny & Bob Connolly, Judy Heald, Ray Firmin, Elinor Thomforde, 
Bob Crowe, Diana Stevens, Cyndy & Allan Falcoff, Julia Kennedy, Dot Mullestein, Dick Voldstad, Alice Bucher,  
Joyce Hurt, Sharon Mitchell, Connie Hill, Chuck Gosselink, Brigette Alexander, Mary Ann & Sam Wagner, Annelee Cohen,  
Betty Nathan, Nancy Pereira, Ruth Nelson, Les Small, John Hurt Valerie Suter, Char Gosselink, Harriet Selfridge, 
Lois Reid, Stephen Green, Dale Kendall, Evan Clingman, Serena Morrissey, Deb Borton, Ruth Anderson, David Heckman,  
Ellen Ervin, Anne Gross, Elizabeth Bainbridge, Betty Gordon, Denny Schreyer, Renee Overholser. 
President’s Remarks: Sara Jane Withers 

Residents that have passed: John Gebhard, Cindy Lohr, and Betty Mather, formerly Crosslands, now in Ithaca. 
Sara Jane thanked Thomas Swain for filling in for her while she was in Spain and brought him a souvenir, 
suggesting he should use it and then show us his new dance moves, next month.  

 Thanked David and Elizabeth Rhoads for taking and mounting the Board’s picture. Great job!  
 Welcome KRA Representative- David Goehringer 
 New Residents welcomed: Bobbie Shaughnessy, Angela Riley, Cyndy & Allan Falcoff, Lawrence Black, 

Sylvia Savery.  
Sara Jane thanked two board members, Bobbie O’Sullivan and Peggy Newton for hosting new residents at dinners. 

CRA Administration: 
 Minutes from 01 October 2018 meeting, approved – Barb Pusey, Secretary 

Treasurer’s Report-Julie Knobil; Item came up at Exec. Brd Mtg. that Audio/Visual  Committee has requested 
$300.00 for equipment repair. Board approved. The Finance Committee has met and is charged with making  
corrections to the Policies Procedure Manual, which needs to be updated every five years; but the biggest task, “what 
to do with the CRA Reserve Fund”, which is $58,643. This will be discussed by the CRA Board; suggestions are 
open for the use.  
Committees: Nancy Crowe; requested approval of  a new committee “Metal Studio”; request from a Cartmel 
resident, John Fong, a trained metal smith, The “Metal Studio”, is established in the Arts and Crafts Room.   They 
make metal jewelry, as well as metal decorative arts. They meet weekly. Minor funds are presently needed for basic 
“start-up” costs. They have requested $200.  Board approved request. 
New Chair for Nominating Committee – Elizabeth Rhoads, Past President; board approved. She will appoint six 
residents to serve with her. 
Concerns Report- Thomas Swain-there are two parts to his report: Concerns meet the 3rd Tuesday of every month; 
10-11AM. The next concerns’ meeting is November 20th. Some concerns take time to work out: such as, one 
requesting medical transportation to DE;  another concern is residents wanting computer help; another concern is 
cell phone limited use accessibility. Thomas reminded everyone, that when you have a concern, first, go directly to 
the source, if no results, then go to “Concerns”. Bobbie O’Sullivan and Robin Harper listened to two concerns at 
their session on Oct. 16th:  First concern: On Oct. 15th, two residents, in their car,  approached  the intersection of 
Dyer Crossing and Crosslands Drive, they stopped, no pedestrians, then, all of a sudden, a motorized scooter, did not 
stop and drove, directly, in front of them. This will be looked into. Suggestion, perhaps an article be put in the 
Chronicle, alerting residents about using safe driving measures. Another suggestion was to put up a four way stop at 
that intersection. This will be considered by Seth Beaver and the Safety Committee.  The second concern happened 
on Oct. 4th,: a resident had a medical appointment, which finished at 3:15 in the afternoon. The resident called and 
had to wait for transportation from 3:15PM to 4:30PM; got home after 5:20P, consequently, missed an important 
appointment. Result of our meeting: the length of time that the resident had to wait is unacceptable. After meeting 
with the Administration, the question, how can this be avoided; it was suggested that making appointments earlier in 
the day would help. The resident will follow up to resolve this issue. 
CRA Policies and Guidelines Review- David Rhoads, no update. 
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KRA Meeting- Anne Batley, Oct. 8th. The meeting is very similar to CRA’s. One difference noted, overhead  
projections of the agenda, also had copies for the attendees. KRA have a monthly discussion question: this one dealt 
with how KRA can more effectively measure and evaluate resident concerns and interests. Several suggestions were 
a survey of the whole community, including Cumberland and Westmoreland and Board members, encouraging 
discussions concerns at mealtime. The President reported on the KCC Board, which meets bi-monthly. This year the 
Board will be focusing on diversity issues.  Six committees need new members and asked for volunteers. Plans for 
Kendal’s 45th anniversary dinner, October 25th, were announced. A discussion of a possible new committee named 
“Chat and Chew”; it’s in addition to their “Listening Post”. Several Board members would host an open table in 
their café or dining room, once a month or so to discuss concerns. Question-is it needed? Report on budget; 
information on the hallway art display; and very active intergenerational work in the Kennett community, as well as 
Lincoln University. Concerns report: cell phone coverage; Community Center; improving/widening access road 
between Kendal/Crosslands (it has been paved, but still single lane). Administration update: Kendal is almost 93% 
occupied, Crosslands 90%. There will be a “Moving Expo”, with 15 vendors. The architects are working on plans 
for the theater and estimating costs. Donna Taylor has announced a “soft opening” of the Home Health program. 
Ed Plasha has extended our loans to 2028, which means 10 years protection against interest increase. 
KCC Staff Report-Stephanie Cory, Philanthropy Director-As a nonprofit organization, Kendal Crosslands 
Communities relies on the generosity of donors to further its charitable purposes. Gifts of all sizes are needed and 
appreciated. Contributions to these funds are tax deductible.  The reports, with the various Funds listed, are in 
the Library. Stephanie’s phone: 610 388 5528 or e-mail: scory@kal.kendal.org 
Reserve Fund: Reserve Fund: Dick Kline; Char Gosselink; Del Tweedie. Everything anonymous 
KCC Philanthropy Committee, Crosslands Representatives: Kay Edstene, Crawford MacKeand, Ernie Peck. 
“Reserve Fund is the Future”. 
KCC bi-monthly Board meeting- October 9, 2018- Sara Jane Withers: considerable discussion on the preliminary 
report of the Ad Hoc Committee on Resident/Director Communication, concerning the engagement of directors, 
residents, and board members; engaging their interest of residents/board communication. 
Cartmel/Coniston/Crosslands/Kendal at Longwood-Board/Residents communication, Executive Boards of four 
communities. Board Reception thanks to Meg and Phil-Sara Jane Withers. 
Safety Committee-Lois Reed. Driver Safety Class, presented by AARP here at Crosslands. Many showed interest. 
Must take course every three years to qualify for car insurance deduction. 
CRA Activities 

CCRC-Maggie McCaskey, area Council Rep., with Nancy Crowe and Peg Parker attended and toured the 
facilities of Riddle Village on September 11, 2018. In answer to the question “Resident Association’s 
ability to communicate, directly, with their CCRC’s Board or Owners”, brought various responses. The 
majority agreed that they communicate well with their administration and some, like Crosslands, can 
communicate, but have no voting rights. The majority voted that we should not pursue the issue.  There 
were other questions, and business brought up at the meeting.  The afternoon speaker was Robert Bertolotte, 
Riddle Village President and CEO. He reported on new trends in the industry, plus what’s new in dining 
services.  The complete report is in the Library for more information. 
Wood Shop – Bill Heald, co-chr with George Gillespie-this is my box!, bringing tools and supplies in his 
little wooden box. Called “Wood Shop” make new, refurbish, repair; income goes to CRA; gave $6300. last 
year. Sharpen anything made of metal-fee is $2.00 or something new is $6 an hour. Build shelves, bowls, 
drying racks, etc. Eleven members; outsiders pay $11 per hour to work there. Open 9:15 to 11:15AM; open 
weekdays only. Tracey can find someone to pick up heavy furniture if you need it to go to the Shop. Dick 
Blanchard is the Treas. and, also, electrician. Jeanne Leventhal makes wooden critters. Mike Bennett does 
caning; Mike Duffy makes furniture. Only one woman works there; women welcome! Question: Anyone do 
rush seats- Mike Bennett. “Little boy’s playground”. Great furniture refinishing; even repair walkers. 

 Wine and Beer Policy discussion- Thomas Swain- Brought it to the residents in October; all have copies 
Proposal that was read was approved by the board. Copy in the Library. 
Administration Monthly Update-Meg- had a “Move Expo”-130 attended, at Kendal. Event featured one bedroom 
units, now 4 “one bedroom” waitlisted. Crosslands 89% occupancy and Kendal 92%. Coniston & Carmel 100%. 
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Phil: Boiler Room  hot water boiler was worked on Sat.of last week; Tues. smell of gas in Café, so called fire dept.; 
maintenance evacuated the building. The boiler is heated with either fuel oil or natural gas, mostly gas.  Was found 
that the relief valve was stuck open, permitting smell of gas. Then again on Thursday, found a puddle of fuel oil in 
the Pharmacy, next to the burner; called Fire Company; evacuated lower part of building.  Is it a coincidence that the 
boilers were just worked on? Phil and Seth feel it’s an unusual circumstance!  Annual Industry Conference held in 
Philadelphia last week; “Leading Age” is a senior, non profit;  national organization, 6000 attendees. Encourages 
our senior staff to be active. Members can apply to give presentations on their interest; Donna Taylor (Health 
Services) had a really active program. Judi Hines (resident from Kendal), Peter Lane (resident from Crosslands), 
Raquel Holcomb (Revitalize 360) were part of a panel. Everyone was very, very impressed; Peter did not play his 
banjo! Another program on music and memory, as for Firbank and West Moreland dementia residents.  Questions 
from audience: how do independent residents react and work into this program; working right in with dementia 
residents? Works very well. Phil reported that Sean Kelly, President and CEO of Kendal Corporation, will visit us on 
Monday, 12 Nov, William Penn Room 10-12P.  We will be having the “Hollaran” survey in December. Questions 
from residents:  
When is the Kendal Auditorium construction? Answer: 1st of the year. 
To Meg: How many units are offered? Answer: six units.  
Comments & Questions: New carpet and flooring in Firbank households! Comment from Peter Lane: music on 
Wednesday afternoons in Audland lounge-very effective and fun! Jo-anne Smith announced Sale in Wm Penn Rm 
on 29 Nov., items: ceramics, jewelry, etc. New roof on Ellerslie.  Cell phone reception in 400’s.. Lighting around 
“child care” fence, needs more light. Liquor allowed in Ellerslie? Invisible fence for pets?  
Two music stands missing. 

Upcoming Events: 
CRA Board Luncheon - November 15, 2018 Noon  
Concerns Session – November 20, 2018; 10AM; Music Room  
CRA Executive Board Meeting –November 26, 2018; 11AM Conference Room; (all board members welcome) 
CRA Meeting – December 3, 2018; 10AM William Penn Room 

Closing: 
 Reminder to post event notices on Audland/Firbank boards, in addition to the main bulletin board. 

Appreciation to Audio-Visual Team 
Crosslands Residents Unionville Community Fair participants: Carlos Trimble (woodworking-cloth dryer);  
George Gillespie (woodworking-coffee table); Cynthia LaPara, (Jewelry-bracelet); Peter Silva (woodworking-bowl); 

 June Lober(Painting); Loretta Knight, Cartmel(painting); Tommy Sanderson(painting); 
Barb Pusey (judging baked goods). 

Adjourn 
 
 
 
Respectfully submitted, 
Barbara Pusey, CRA Secretary 


