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Crosslands Residents Association Meeting 
May 1, 2017 

 
Board Members present:  Dick Baxter, Chuck Gosselink, Peggy Jones, Juliet Lane, Lois 
Mulligan, Peg Parker, Elizabeth Rhoads, Randy Schofield, Thomas Swain, Elinor Thomforde, 
Dick Voldstad, Phyllis Wenner, Sara Jane Withers, Lou Wonderly, Jack Yeatman. 
 
There were also at least 56 residents in attendance. 
 
The President, Elizabeth Rhoads called for a moment of silence, during which time she read the 
names of those who have passed away since the April meeting: Frederick “Fred” LeFevre 
Barbara Kelley, and Helene Stiller. 
 
The staff visitor was Donna Taylor, chief health services officer for Kendal-Crosslands 
Communities. Donna spoke of her responsibilities for coordinating policies, procedures and staff 
between the two health care facilities. She is responsible for wellness, skilled care, personal care 
and rehabilitation as well as for developing model practices and care systems.  
 
Donna was questioned about the alarms (in response to residents with dementia who wander). 
She said we need to be patient as we wait for the alarm to be turned off, the doors and the 
elevator to be unlocked. Donna said it takes a few minutes for a staff person from Firbank to 
come and reset the wander guard. She also noted that the fire alarm is supposed to override the 
wander guard system. 
 
The Minutes of the April Minutes were approved with one correction. 
 
First Vice-President’s Report: Lou Wonderly asked Lois Mulligan to report on the Concerns’ 
Session. She said there had been only one concern: a resident wondered if there were a target-
date for repainting the lines which delineate handicapped spaces in front of the Center. One 
space should always be open, but from the painted lines, that is not clear.   
 
Meg Lemley responded, saying there is no target date and that resealing the pavement may have 
altered the lines which may need to be redone.  Meg also reported on two unresolved concerns: 
she provided an update on the Cadbury walkway cover, saying that although they have an 
architect’s plan, it appears awkward and the administration is looking for an alternative solution.  
At Ellerslie, the handrail question has become a larger project that includes water management 
issues for which a solution has not yet been determined. 
 
Lois Mulligan also reported on her visit to the KRA meeting in April. Some of the issues 
discussed at this meeting were: monthly visits from local police to interact with residents, the use 
of common garden spaces, and planning for alternate meeting places while the auditorium is 
being refurbished. 
 
Second Vice-President’s report: Peg Parker reported committee changes: 

•  The Day Trips Committee is now known as the Short Trips Committee. 
• Jane Roberts is Chair of the Horticulture Committee as well as of the Needlers. 
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• Lowell McMullin is the new Co-chair of the Poetry Group. 
• After 10 years of managing the “Met-at-the-Regal group,” Pat Koedding is 

retiring. Peg said that we owe Pat 10 years of gratitude for arranging for tickets 
and transportation for opera lovers over these many seasons. 

Peg also reported that 87 annual committee/activity report forms for the Archives had been 
distributed to open boxes; she asked that they be returned to her (open box # 231) by May 20. 
Thus far, half have been completed and returned. 
 
Treasurer’s Report:  Juliet Lane thanked all those who had contributed to the CRA Annual 
Fund; 88% of residents participated. She also expressed thanks to the Sunflower Shop, the 
woodshop and the ceramics group for their contributions. Juliet said that current expenses are 
within the budget, with only Light & Lively having overspent. She cautioned all committees to  
spend carefully over the next two months. 
 
Sara Jane Withers explained that the budget was written for anticipated contributions of $45,000, 
but only $39,318 had been contributed. An extended discussion about how to accommodate this 
shortfall ensued. Some suggested selective cuts, others thought dipping into the Reserves was a 
possibility. The solution finally approved by the Board was: 

• A 10% cut of funding will be made, across the board, affecting all committees. 
• An appeal for additional funds will go to all residents. 
• As needed (the By Laws permit this), adjustments will be considered upon written 

request to the Board by those committees for whom the 10% cut is a hardship.  
 

Presidents’ Report: Elizabeth called on Phyllis Wenner to report on the upcoming Senior 
Health Fest; an event being held to satisfy an outreach into the community requirement as part of 
KCC’s application for Dementia Certification. This Health Fest will be held mid-day on 
Saturday, May 20 and is intended to be not only a fun day for Crosslands residents, but also a 
marketing effort into the wider community as well. There will be lectures in the William Penn 
Room, walks led by representatives of the Arboretum, Horticulture, Nature Conservancy and 
Birding Committees, free handouts, food and drinks. More information will be forthcoming 
closer to the event; mark your calendars. 
 
Elizabeth announced that on June 6, at the Wesley Enhanced Living Facility, there would be a 
meeting of the Area Council of Continuing Care Retirement Communities (CCRC). Our 
representative, Maggie McCaskey will be attending and can take two guests. Anyone interested 
in going to this meeting should contact Elizabeth. 
 
The CRA Executive Committee recommended that rather than holding a separate meeting in the 
evening, the CRA Annual Meeting should be held following the June meeting. This 
recommendation was approved. 
 
Char Gosselink, co-chair of the Nominating Committee presented the slate of officers and new 
directors on the CRA Board for 2017-18. The report was accepted with appreciation. 
Officers: 
 President: Lou Wonderly 
 1st Vice President: Manya Bean 
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 2nd Vice President: Peg Parker 
 Secretary: Julie Noolan 
 Treasurer: Sara Jane Withers 
 Asst. Treasurer: Mike Duffy 
Directors who will be serving for two years 
 Peter Lane 
 Julie Knobil 
 Jo-Anne Smith 
 Anne Batley 
 Bobbie O’Sullivan 
 
Elizabeth said residents should expect a letter reminding everyone of the fund raising campaign 
for the employees, the Employee Appreciation Fund.  
 
Administrative Report: Meg Lemley announced that residency is stable at 88.5% and in 
addition, 17 more units at Kendal/Crosslands will be filled by July. On the topic of staffing, Meg 
announced the retirement of grounds’ supervisor, Mark Swick.  She also noted that a new 
Kendal-Crosslands’ position has been created, that of Director of Culinary Services. One of this 
person’s assignments will be to evaluate the need for an executive chef at each community. 
 
Phil DeBaun noted KCC’s accreditation process which is underway. He also elaborated on the 
earlier discussion of wandering residents. He said that about 60% of the residents in Firbank and 
Audland have some measure of dementia, but that only small subsets are wanderers. Although 
some CCRCs segregate these persons, we, in line with our Quaker Values, believe no one should 
be segregated for any reason. Phil asked for patience and awareness of these members of our 
community. 
 
Comments: 
 
Anne Gross observed that when the William Penn Room is renovated, there would be no music 
which should help with the budget shortfall. Phil responded that other venues would be found; 
music programs will continue even if the William Penn Room is unavailable. 
 
Nicholas LaPara commented that he thinks the reason it is difficult to raise sufficient funds to 
meet the budget goal is because residents don’t make the connection between their contributions 
to CRA and the many programs provided. 
 
Diana Stevens spoke of our campus, saying the research is clear; green and blue spaces are 
beneficial to aging citizens. She had two action suggestions: 

• The marketing department should stress the advantages of our trails and vistas. 
• The west meadow needs work; it needs staff support and a budget for the many 

volunteers. She said that in the past 5 months, volunteers had spent more than 140 hours 
working on the trail and meadow. 

 
Eleanor Pages wondered if it would be possible to give new residents guidelines for contributing 
to the CRA and staff appreciation appeals. Jack Yeatman suggested that the cost of music 
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programs should be made public. Dick Scheldt thought we should determine what an average 
contribution is. Julie deWolf suggested residents approximate the amount for a contribution by 
computing the cost of a concert. Paul Kronick said that the budget improves the life at 
Crosslands. He observed that all committees are not committees, but rather activities which 
enhance the quality of life of members. 
 
David Rhoads asked Phil if there were a timeline for the renovations of the Kendal Auditorium. 
Phil said there was not. 
 
Chuck Gosselink said that the speed bumps were not enough to slow traffic on the “Dyer 
Straits.” He suggested staff be reminded to drive slowly and urged residents to also caution their 
visitors. 
 
At the close of the meeting: Elizabeth made two announcements/reminders: 

• The May Concerns’ Session will be moved to the Webb-Savery Room. 
• The Annual CRA Meeting will be held on June 5, following the regular board meeting. 
 

Elizabeth also thanked David Rhoads for the meeting’s AV and the carriers of the mikes, Julie 
Knobil and Brigitte Alexander. 
 
Respectfully submitted, 
Peggy Jones, Secretary 
 
Next Meetings: 
 
May 8--- KRA Board Meeting (Phyllis Wenner representing CRA) 
May 16--- Concerns Session (Jack Yeatman/Elinor Thomforde) 
May 30--- CRA Executive Committee Meeting (note date/time change) 
June 5--- CRA Board Meeting 
June 5--- CRA Annual Meeting (note date/time change) 
 
 
 
Residents are invited to attend CRA Meetings. If a resident wishes to discuss an item not on the 
agenda, he/she should submit a request to the President at least eight days in advance of the next 
board meeting. 
 
  
 
 
  
 
 
 


