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Crosslands Residents Association Meeting 
April 3, 2017 

 
Board Members present: Dick Baxter, Chuck Gosselink, Peggy Jones, Juliet Lane, Peg Parker, 
Elizabeth Rhoads, Randy Schofield, Thomas Swain, Elinor Thomforde, Dick Voldstad, Phyllis 
Wenner, Sam Wagner, Sara Jane Withers, Lou Wonderly, Jack Yeatman. 
 
The audience consisted of about 66 residents. 
 
The President, Elizabeth Rhoads called for a moment of silence, during which time she read the 
name of Margaret Williams, the one person who has died since the March meeting. 
  
Elizabeth welcomed KRA representative, Trudi Steele, as well as new residents: Bob and Val  
Suter, Pat and Dick Schramm, Sue Larmann, William Hartman, and Dan and Sharon Mitchell. 
 
The staff visitor was Helene Quinones, Director of Sales & Marketing. Helene told us that her 
staff had held three events in the last six months, with an average of 70 persons attending each 
event. She thanked residents who participated, saying that we are the best spokes persons; we 
give validity and substance to the staff’s message. Her goal is for 63 move-ins in 2017, trying to 
keep ahead of attrition. In June, 10 new move-ins are scheduled which will mean 38 from 
January to July (both communities). In answer to a question about a waiting list, Helene 
confirmed that there is a waiting list for certain units, but said she is focused on filling the 
existing inventory. Responding to a question about seeking residents “of color,” Helene said she 
is actively trying to encourage diversity. 
 
The Minutes of the March meeting were approved as circulated. 
 
First Vice-President, Lou Wonderly: 

• Lou called on Thomas Swain to give the report of the Concerns Meeting. One resident 
carrying a concern endorsed by several other residents, came to the Concerns Meeting. 
The concern was about the installation of white plywood walls being placed in several 
carports. Residents were surprised that work on the carports was done without notice. 
They also observed that the white painted sides highlighted interior contents, and will 
show the dirt, spiders, etc. In addition storage space between the uprights has been lost. 

 
 Meg Lemley responded, saying this work was authorized in 2008 when notices were sent 
 out, however the work for this year is completed. Furthermore, the cost of this 
 refurbishing would have no effect on other projects.  
 

• Sam Wagner reported on his visit to KRA’s March meeting….in verse to the applause of 
the audience. 

 
• Lou announced that Crosslands would be celebrating its 40th anniversary on the weekend 

of September 15-16. There will be special meals, a retrospect in pictures by Conrad 
Trumbore, and a musical revue. 
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Second Vice-President, Peg Parker, reported: 

• Jerry Daghir has resigned from blue bird monitoring activity. Martie Latshaw is the new 
chair. 

 
• The Master Schedule of regularly held committee meetings has been distributed to 

Administration and Directors for their guidance when planning events; this schedule is 
also posted on the CRA bulletin board and has been placed in the library. 

 
• Light and Lively Committee needs fresh faces and ideas. Peg urged new members to 

attend this committee or a committee meeting of interest, to visit and see if one is a good 
fit.  Our many committees enhance our lives and present many meaningful opportunities 
for residents to make a contribution. 

 
• Peg said that in mid-April she would be sending out the forms for the Annual Committee 

Report for 2016-2017, the annual update for the Archives. 
 
Treasurer’s Report: Juliet Lane said that there is nothing unusual about where we are in the 
budget year, however, she reminded committees that she counts on their not spending all of their 
budgeted allowance. The budget is written as a deficit budget. Her concern was that our CRA 
fund raising has reached only 2/3 of our goal of $45,000. Thus far there have been only 138 
donations and if more are not forthcoming, the budget will need to be revised, with committees 
receiving less funding. 
 
Sara Jane Withers, assistant treasurer, presented next year’s budget. Although there were several 
decreased requests, there was a slight increase both for copier and ceramics. The budgeted total 
income for 2017-18 is $56,450, which includes both CRA fund raising and contributions from 
ceramics, the copier, sunflower shop and woodshop. The budgeted expenses are $64,060.00.  
Justifying the deficit budget, Sara Jane said that for the past two years, an average of $8000 in 
budgeted funds has not been spent. 
 
Presidents Report: Elizabeth urged residents to contribute to the CRA budget and reminded all 
that because these funds benefit us, the residents, contributions to the CRA are not tax 
deductible.  
 
Administrative Report  
 

• Phil DeBaun said that each year 48-50 Kendal-Crosslands apartments turn over. To 
gradually increase the occupancy percentage, the administration is adding10 for a net 
goal of 60 for each year.  

 
• He announced that in May, Kendal-Crosslands is seeking reaccreditation from CARF, (an 

International Commission on Accreditation of Rehabilitation Facilities) which is an 
independent, nonprofit accreditor of health and human services. 
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• Phil also announced that on Tuesday, April 11 at 3:00, there would be a reception in the 
Kendal Lounge for The KCC board and residents. There will be a bus to take Crosslands 
residents to this affair. 

 
Comments/questions: 
 
Randy Schofield asked if the administration ever considered compensating residents who made 
successful referrals. Phil said, “No.” He added that there is a waiting list of 500-600 persons. 
 
Thomas Swain asked if the $5000 deposit prospective residents make is for a specific home. The 
answer was, “Yes.” 
 
Fritz Holmquist questioned about the Verizon e-mail change issue. Phil said he had tried, 
unsuccessfully, to get Verizon to bundle all Crosslands’ e-mails and make the change. He also 
said instead of moving to AOL, some may wish to cut the cord, and change to Gmail, Hotmail, 
etc. If residents are having problems with this, they should call Maintenance and ask for Rob 
Truslow. Diana Stevens added that when calling a Verizon representative, people need to have 
their account number in hand. 
 
Jennifer Allcock asked Phil to explain the Health Fest which has been advertised for Saturday, 
May 20. He said it was an effort to invite the greater community onto the campus, to provide 
senior health information, food, music, garden walks, etc. It has been designed as a marketing 
effort, to build outreach as well as to foster greater camaraderie in the broader community. 
 
Brigitte Alexander said she experienced locked doors to the Center at 10:05 in the evening. She 
asked if this were a new practice and suggested that if so, residents needed that information. Julie 
Noolan added that doors to Firbank are unlocked and therefore accessible at night. 
 
Bob Crowe noted that the woodshop and Sunflower Shop make significant contributions to the 
CRA budget. 
 
David Rhoads observed that it is unusual for resident attenders to make comments on Board 
business before the President calls for comments from the floor. 
 
Char Gosselink observed that the room was full, showing a good interest in the work of the 
CRA. 
 
Elizabeth closed the meeting with thanks to the AV persons: Ray Firmin, Mary Barlow, Dick 
Voldstad, David Rhoads, and Thomas Swain who all stepped in to help when Les Small had to 
be away due to a death in the family. She also thanked Julie Knobil and Brigitte Alexander who 
carried the roving mikes. 
 
 
Respectfully submitted,  
Peggy Jones, Secretary 
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Next Meetings: 
 April 10 – KRA board Meeting (Lois Mulligan representing CRA) 
 April 18 – Concerns Session  (Sam Wagner, Lois Mulligan) 
 April 24 - CRA Executive Committee Meeting 
 May 1 – CRA Board Meeting 
 
 
Residents are invited to attend CRA meetings. If a resident wishes to discuss an item not on the 
agenda, he/she should submit a request to the President at least eight days in advance of the next 
board meeting. 
 
 
 
 
 
 
 
 


