
Crosslands Residents Association Meeting 
March 6, 2017 

 
Board Members present: Chuck Gosselink, Peggy Jones, Juliet Lane, Lois Mulligan, Peg 
Parker, Elizabeth Rhoads, Randy Schofield, Thomas Swain, Elinor Thomforde, Dick Voldstad, 
Phyllis Wenner, Sam Wagner, Sara Jane Withers, Lou Wonderly, Jack Yeatman. 
 
The audience consisted of approximately 62 residents. 
 
The President, Elizabeth Rhoads called for a moment of silence, during which time she read the 
names of those who have passed away since the February meeting: Virginia Sherrell, Karl Reed, 
John Batley, June McKnight, Stephen Eaton, Mary Battin. 
 
Elizabeth welcomed KRA representative, Carli Numi as well as new residents: Joe Harkins, Bob 
and Val Suter, Dick and Pat Schramm. 
 
The staff visitor was Terry Feiler, Director of Resident Care, who told of the many services 
Resident Care performs for us….she said, “This is what we do to keep residents in their 
apartments as long as we can.” Resident Care hours are M-F (9-3:30), Sat. (8-12). 

• Taking care of medical records 
• Scheduling of doctors’ visits, tests, medical transportation 
• Providing an in-house pharmacy 
• Taking emergency calls 
• Ordering dinner trays 
• Monitoring a medical alert system 

Terry reminded residents that in a true emergency, the first call should go to 911. 
 
The Minutes of the February meeting were approved. 
 
First Vice-President: Lou Wonderly reported that no one had brought concerns to the 
Committee, although there were three concerns not yet resolved: the Cadbury walkway, the 
Ellerslie walkway and the lighting behind the Day Care Center. 
 
Lou asked Thomas Swain to report on his visit to the February KRA meeting. Thomas said there 
had been about 30 residents in attendance with topics discussed ranging from copy room 
renovation to a pottery video to locating a home for the gnomes.  Thomas commented that the 
seating arrangement for the KRA Board is a square, a setting he found pleasing. 
 
Second Vice-President: Peg Parker announced that three committees need new members: 

• Show Case Committee….contact Hollis Scarborough 
• TV 9 Committee….contact Les Small or Isabel Olmsted 
• Light and Lively….contact Pat Koedding  

Peg urged residents to join committees saying that this is a way not only to meet residents, but 
also to make a contribution to our life here at Crosslands. 
 



Within the next week, the Master Calendar, on which Peg and Allison Butler have been working, 
will be completed. There will be two versions: one will show events and programs scheduled in 
7 rooms by the days of the week; this will be e-mailed to 14 administrators and directors to 
consult before scheduling an event. The second will show events and programs in ABC order 
and will be posted on the bulletin board for everyone to consult for times and places of events. 
Both versions will include an appendix listing 5 other rooms which have meeting schedules 
posted at their doors. There are 39 items on the two main lists and another 25 items listed on the 
appendix list. Elizabeth thanked Peg and Allison for their efforts that should eliminate 
scheduling overlap. 
 
Treasurers’ Report:  Juliet Lane reported that the CRA “….should finish the year in good 
shape.” She observed that the CRA fund raising had begun with the goal of $45,000. She said 
this number was not arbitrary, but instead, reflected the actual funds needed to conduct the 
various activities sponsored by the CRA. Juliet thanked those residents who have already 
contributed. 
 
Sara Jane Withers, assistant treasurer, has been working on the budget. She thanked the 
committees for submitting their budget requests in a timely fashion.  
 
President’s report: Elizabeth reported she had spoken to Meg Lemley about follow-up to 
Concerns that remained open. She said Meg had agreed for the need of feedback and said 
residents should talk to her if they felt responses were slow in coming. The listening sessions 
about flexible meal plans were the response to one of those concerns. Elizabeth also said as 
directed by the CRA Board, she had sent a thank-you letter to Dining Services expressing 
gratitude for the Street Fair on Valentine’s Day. She announced that the March meeting of the 
CCRC has been cancelled with the next meeting scheduled for June. 
 
Administrative Report: Meg Lemley reported the Kendal Crosslands occupancy is currently at 
88%. Saying that residents are the best salespersons, Meg thanked those who participated in a 
recent marketing event which focused on resident life at KC communities, Meg announced two 
upcoming transportation meetings intended primarily for new residents.  
 
Meg called on Facilities Director, Seth Beaver, who reported on the three capital improvement 
concerns: 

• Cadbury walkway….both a surveyor and an architect have been engaged “to 
develop a few concepts.” 

• Ellerslie walkway….trying to solve drainage problems, looking at options. 
• Lighting behind Day Care Center….currently getting prices. 

 
Phil DeBaun told of the discussions about installing solar panels at Kendal near the sewer plant. 
This project had been stalled because it would require outside investors; now however, a simpler 
arrangement is being considered. 
 
He reiterated that repositioning at Crosslands would not require recasting the entire campus in 
order to create larger homes. Instead the project could be restricted to the present footprint. 



However, because of the more compact arrangement of cottages at Kendal, the repositioning 
there will be a challenge. 
 
Phil mentioned the listening meetings about flexible meal plans and said there would be one 
more…(4 in all) on March 8 at 10:00.  He announced that Tom Pax has replaced Harry 
Hammond on the KCC Board and that Willard Hurd, a Wilmington architect, has been 
appointed. The annual reception for the KCC Board will be held at Kendal prior to its April 10 
meeting. 
 
Comments from residents: David Peacefull questioned if Verizon were going out of the 
business of providing e-mail service? Cynthia LaPara said that with prompts she made the 
conversion to AOL. Les Small wondered if eliminating e-mail is a violation of the Verizon 
contract. Allison Butler said e-mail was not part of our package. David Rhoads said he was told 
there was an additional charge for router maintenance. Thomas Swain asked for clarity, saying 
this is a $400,000 contract. Phil responded that he would look into the situation.  
 
Dale Kendal thought the short notice for cleaning the carports prior to painting was insufficient. 
David Rhoads said carports in parking lots #10 and #13 were being spruced up with white paint. 
Allison Butler thinks the white paint in the carports makes clutter more visible. Del Tweedie and 
Joanne Smith also spoke to this. 
 
Judy Heald suggested solar lights might be placed by the Day Care Center, but Seth said the 
lighting would be too inconsistent, particularly during winter months. He explained that solar 
panels need to be placed so the feed goes directly to the meter. Here, where the transformer is 
along the highway, the distance is too great. Placing solar panels adjacent to the sewer plant, for 
instance, however, makes sense because the panels could supply power for that facility. 
 
Nicholas LaPara observed that if there are undocumented gnomes, we need a wall between 
Kendal and Crosslands. To which Nancy Pereira wondered, why is a bit of whimsy 
controversial? 
 
Respectfully submitted, 
Peggy Jones, Secretary 
 
 
Next Meetings: 

 
 March 13, 2017….KRA Board Meeting (Sam Wagner representing CRA) 
 March 21, 2017….CRA Concerns Session (Thomas Swain & Chuck Gosselink) 
 March 27, 2017…..CRA Executive Committee Meeting 
 April 3, 2017….CRA Board Meeting. 
 
 
Residents are invited to attend CRA meetings. If a resident wishes to discuss an item not on the 
agenda, he/she should submit a request to the President at least 8 days in advance of the next 
Board Meeting. 



 


