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CROSSLANDS RESIDENTS ASSOCIATION BOARD MEETING 
Monday, April 4, 2016  

 
Board Members Present: Char Gosselink, Molly Kline, Julia Kennedy, Juliet Lane, ,  
Bonnie Marcus, Maggie McCaskey, Dot Mullestein, Betty Nathan,  Dee Nelson, 
Elizabeth Rhoads, Randy Schofield, Thomas Swain, Dick Voldstad, Phyllis Wenner, 
Jack Yeatman  
 
Administration:  Meg Lemley, Darlene Parrett-Harris 
 
Also present:  Ruth Anderson, Jean Barker, Mary Lee Barker, Anne Batley, Dick 
Baxter, Carol Bossert, Alison Butler, Bernard Comber, Fanny Cracknell, Nancy 
Crowe, Alice Delduco, Floy Ervin, Spencer Ervin, Nancy Evoy, Ray Firmin, Phil 
Gilbert, David Heckman, Connie Hill, Sarah Lee Houston, Dick Kline, Jane Krick, 
Pownall Jones, Peggy Jones, Peter Lane, Cynthia LaPara, Marge Moretzsohn, 
Isabel Olmsted, Nicholas LaPara, Ric Morris, Peg Parker, Elva Pepper, Sybil Pike, 
Barb Pusey, Trudy Reed, David Rhoads, Karen Satterthwaite, Hollis Scarborough, 
Dick Scheldt, Virginia Schofield, Les Small, Sharon Sundial, Mary Lou Thomas, 
Elinor Thomforde, Laura Tracy, Sally Tweedie, Betsy Walker, Joan Waller, Bill 
Wells, Kay Wells, Sara Jane Withers, Faith Wohl, Jean Worley 
 
Welcome                                                                                                  Char Gosselink 
      
     The meeting was opened with a moment of silence to remember Adrienne 
Wickersham and Harry Armitage, who had passed away in the last month.  
     President Char Gosselink introduced and welcomed Faith Wohl, the KRA 
representative, and Darlene Parrett-Harris, the Production Manager at 
Crosslands.   
     Darlene said she has been Production Manager for 12 years, but she worked at 
Crosslands in her high school and college years with a few, years off in between.  
Darlene orders the food, paper supplies and inventory for the kitchen.  She does 
the hiring for the kitchen, assists the financial department with the dining aspect 
of bills, sees the kitchen and creates the special menues.  It is important to know 
the extent of work involved in the food services. 
 
CRA Board Minutes of March 7, 2016                                                 Molly Kline 
 
    The minutes of March 7, 2016 were approved as written. 
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Treasurer’s Report                                                                         Bonnie Marcus         
      
     Bonnie reported that the income from the ceramics was 245% of what was 
predicted.  She thanked them.  She is expecting the last amount of $5,000 from 
the Sunflower Shop and the Woodshop.  We are well within budget. 
     Bonnie will set up a Finance Committee of two people to work on the budget 
and we need an audit committee which she hopes will be Ed Moll and Gerard 
Smith.  If anyone is interested in volunteering for either committee it would be 
appreciated.  
      
Assistant Treasurer’s  Report              Juliet Lane  
 
     Juliet Lane reported that $35,871 has been contributed to the CRA Fund.  We 
may get to our goal of $45,000.  Cartmel and Coniston have contributed, too.  
She thanked those who have contributed. 
 
First Vice-President’s Report                                                         Elizabeth Rhoads 
      
Betty Nathan and Randy Schofield reported on the two concerns from the 
Concern Session      
1.  Julie Noolan of the Welcoming Committee has a continuing concern about the 
problems that new residents are experiencing when they move in, i.e., the 
apartment was not thoroughly clean when the new resident moved in, the 
requested work is not finished and not cleaned up.  There needs to be more 
careful oversight on the part of maintenance.  The concern was taken to Meg 
Lemley. 
2.  A new roof was installed on Cadbury and the run off came pouring down by a 
residents window.  The resident called and no one responded.  There has been 
considerable activity now and the water is not pouring down. 
 
     Elizabeth reported that she has compiled a chart of a list of the Concerns that 
have been raised and the resolutions as they occur.  This is to keep track of the 
Concerns and make sure the residents are satisfied with the results.  A couple of 
concerns are still in process.  
1. The Safety Message used in the William Penn room before programs is in the 
process of being rewritten and shortened. 
2.  The honey locust tree will not be cut down but the ground crew said they 
would clean up the mess.  Elizabeth did not know whether that had happened. 
3.  An effort to raise awareness to all of us of the importance of letting assisted 
living residents be independent and not over assist but respect their needs. 
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4.  The Comcast wires cannot be removed because they have the use of the land 
until 2018 but we will continue to make an effort to have the situation improved. 
     Phyllis Wenner said that an issue that has not been resolved from years past is 
reorganizing the meal plan.  Meg said there will be a cost to the community but 
do continue to look into the possibilities. 
     Jack Yeatman reported that Kelly Gussler is charged with new resident move-
in arrangements for the Admissions Department. 
 
KRA Board Meeting              Dick Voldstad 
 
 Dick reported on the issues that were discussed at the KRA Board Meeting. 
1.  Carts were congesting the café area and it was becoming a problem.  People 
with carts can now call ahead with their order and it will be ready for them when 
they come. 
2.  There is an effort to neaten up the bulletin boards. 
3.  There is a cart driver training class. 
4.  There is an expert visiting the low vision group with suggestions and 
answering questions. 
5.  A computer help group has been formed.  They are making out request forms 
so the group can know what the need is and the applicable expertise can be used. 
 
Second Vice-President                      Maggie McCaskey 
       
1. There was a request for the approval of a “TV Events Committee” which was 
proposed at the last Board Meeting.  The new committee was approved. 
2.  The Health Education Special Committee is a committee of which the 
membership has to be approved by the CRA.  There are 7 members and they 
need 2 more by July 1 for a rotating three year term.  The committee meets every 
other month.  They provide a Health Notes newsletter.  They work with Cathy 
Emig, the co-chair, in the Health Center regarding a new “one on one” program 
and an alzheimer training program.  It is a special committee because the Health 
Center is highly regulated.  Linda Duffy and Floy Ervin were proposed as the new 
committee members. 
3.  There is a proposal to restructure the Computer Lab/TV9 and Copier 
Committee.  It would be more efficient to have a copier/computer committee 
and a TV9-TV8 Committee. They will need volunteers for both committees.  In 
May they will ask for the approval of forming the two new committees. 
4.  Maggie has compiled a new list and description of the Crossland Committees.  
There is an update of the committee chairs, their phone numbers and e-mail 
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addresses.  There is a copy on the bulletin board and a copy in the library.  You 
can look for information about the committees on the web-site. 
      
CCRC Report                  Elizabeth Rhoads 
 
     Elizabeth Rhoads, Betty Nathan, and Phyllis Wenner were the Crosslands 
representatives to the CCRC area council meeting at Cathedral Village on March 
8, 2016.  They reported: 
     1. The Council voted to change the by-laws to reduce from two year terms to 
one year for officers but they can be reappointed for a second year. 
     2. In a survey they found that half the CCRCs have educational programs on 
recycling and most of the CCRCs do substantial recycling. 
     3. They encourage CCRC financial  transparency in the food share and meal 
charges. 
     4. The next program will be on dining services. 
     5.  Cathedral Village is on 44 acres. 
           a. They are getting ready to plant milk weed to feed the monarch            s. 
               butterflies. 
           b. There are 300 units – both one and two story buildings. 
           c.  There are three different dining rooms one of which requires the men                                  
                to wear a jacket. 
           d. They have become affiliated with the Presbyterian Senior Living facilities.  
     6.  Guest meals are $20. 
      
President’s Report                                                                            Char Gosselink 
 
     1.  Maggie McCaskey will be our permanent resident for the CCRC for 2 years. 
     2. The next meeting will be on June 7th at Freedom Village.  Maggie McCaskey   
and Jack Yeatman have volunteered to attend.  We need a third volunteer. 
     3.  The nomination report for next year’s Board is due at the May 2nd Board         
Meeting. 
     4.  The CRA Annual Board Meeting will be on June 13 at 7:30pm. 
     
Administration Report                                                                  Meg Lemley 
     
     1.  It came up at the Executive Board Meeting that we would ask Phil to 
explain what a repositioning study was exactly.  Since Phil is not here Meg was 
asked about what a repositioning study was trying to accomplish.  Meg said it is 
part of a long range plan to keep Crosslands in a competitive status.  We need the 
right balance between large and small apartments for instance. 
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     2.  Meg was asked how to obtain service of meals to a resident if need be.  
Meg said to call resident care and they would make it happen. 
     3.  There will be a Kendal-Crosslands Board meeting at Crosslands on April 
12th.  Residents are invited to come to a reception at 3:00pm prior to the Board 
meeting at 4:00pm, which is not an open meeting. 
     4.  The candidate for the Chief Health Care Officer position has been filled.  
The other positions have not been filled. 
     5.  Wednesday, Friday and Monday of this week and next there is a marketing 
event over lunch time for 30 people each event. 
     6.  The occupancy rate is 85% with 8 additional moves expected into June. 
 
Questions and comments from from the Board and Audience 
                                                                                                              
                                                                                                                              Board 
     1.  Thomas Swain asked if the Welcoming Committee would make a report to 
the board so we can be more supportive.  Char said they would be invited to the 
next meeting.   
     2.  Betty Nathan asked about the results of the survey to new residents on 
their move in experience.  Meg sent out surveys asking about the satisfaction in 
the “move-ins” for Crosslands to learn about corrections needed.  We need a 
heightened awareness of the necessity of making people feel welcome.  We are 
doing some training and we will assess the supervision. 
                                            
                                                                                                                         Residents 
     1.  Julie Noolan is the chair of the Welcoming Committee.  We have 
understood there is a full-time move-in coordinator, but the person isn’t there 
full time.  She will invite Nancy Regenye to attend part of their next meeting. 
       There will be a welcoming reception on April 14.  From 9-10am it will be just 
for the new people so they can meet each other and from 10-11:30am all will be 
welcome.     
     2.  Dick Kline reported that the Energy Committee recommends better air 
conditioning and insulation and not just the cosmetics for new residents.  There 
should be some kind of check list for none cosmetics.  Joe Deckman said he 
would follow through with this need. 
     3.  David Rhoads thanked the Board for approving the TV Events Committee.  
To schedule a TV event put a note in David’s mailbox and, if the date is available, 
David will schedule it.  Scheduled movies have priority over the TV programs.  If 
there is a conflict for the William Penn room, they will work around it. 
     4.  Ray Firman thanked Meg for expediting the new laptop computer for the 
AV Committee.  James Craig helped set it up. 
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     5.  Isabel Olmsted thanked the Board for considering the new TV9and TV8 
Committee and The Computer and Copier Committee. 
     6.  Dick Scheldt asked how successful the deer hunting season had been.  The 
answer was there was about a 30% reduction of deer on site. 
     7.  Sharon Sundial asked about the concept of Deer sterilization. 
 
As there was no further business the Meeting was adjourned.      
Molly Kline     
Recording Secretary                                                                                                                  
      
                                                                                               
 
       
      
 
                                                                              
                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                          


