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MINUTES 
CROSSLANDS RESIDENTS ASSOCIATION BOARD MEETING 

Monday, March 7, 2016  
 

Board Members Present: Char Gosselink, Molly Kline, Julia Kennedy, Juliet Lane, , 
Julia Kennedy, Bonnie Marcus, Maggie McCaskey, Dot Mullestein, Betty Nathan,  
Elizabeth Rhoads, Randy Schofield, Thomas Swain, Dick Voldstad, Phyllis Wenner  
 
Administration:  Phil Debaun, Meg Lemley, Wanda Spotts 
 
Also present:  Jennifer Allcock, Ruth Anderson, Jean Barker, Mary Lee Barker, Dick 
Baxter, Carol Bossert, Bernard Comber, Fanny Cracknell, Bob Crowe, Nancy 
Crowe, Alice Delduco, Bob Donecker, Nancy Evoy, Ray Firmin, Stephen Green, 
Connie Hill, Dale Kendall, Charmaine Kissinger, Dick Kline, Jane Krick, Cynthia 
LaPara, Nicholas LaPara, George Martin, Ric Morris, Peg Parker, Kay Philipps, Barb 
Pusey, Trudy Reed, David Rhoads, Helen Rowland, Karen Satterthwaite, Hollis 
Scarborough, Dick Scheldt, Les Small, Laura Tracy, Del Tweedie, Sam Wagner, 
Betsy Walker, Berdelle Wishart, Jean Worley 
 
Welcome                                                                                                  Char Gosselink 
      
     The meeting was opened with a moment of silence to remember Donna 
McClure and Margaret Fankhauser who had passed away in the last month.  
     President Char Gosselink introduced and welcomed Angela Hyman, the KRA 
representative, and Wanda Spotts, the  administrative assistant to Cathy Emig 
and Diane Loughery, Director of Nursing. 
      In describing her job, Wanda said she was responsible for the management of 
the payroll and expenses of the 140 health services staff members and of their 
needs and staying within the budget.  She orders the supplies for the nursing 
services.  The scope of the job was impressive. 
 
CRA Board Minutes of February 1, 2016                                                 Molly Kline 
 
    There were three corrections to the minutes of February 1, 2016. 
     1.  In the final paragraph on page 5, Elizabeth Rhoads corrected the minutes to 
read:  “Elizabeth Rhoads said she would be posting on the bulletin board an 
article about scams from the newsletter of our State Representative, Steve 
Barrar.” 
     2.  Under the Second Vice-President’s report, item number 4, it should read 
“needs a Crosslands co-chair”. 
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     3.  In the Administration Report under Meg Lemley number 1, it should read 
“Verizon and Internet Cable” are being installed. 
 
KRA Board report Meeting                                                                        Phyllis Wenner         
      
     1. The occupancy rate at Kendal is 86% with 10 move-ins expected in April. 
     2. The front entrance redo at Kendal is expected to begin in the spring. 
     3. A scam awareness informational program is scheduled for March 10th at 
Kendal. 
 
     Dick Voldstad will be the CRA representative to the next KRA Board Meeting.  
      
Treasurer’s  Report                    Bonnie Marcus 
 
     Bonnie said that “Day Trips” had been added to the budget items to expedite 
the income and expense items for the Committee but at no cost to the budget. 
 
Assistant Treasurer’s Report                                                         Juliet Lane 
      
     Juliet has sent out the budget requests to the Committees and appreciates the 
returns she has received. 
     The letter to the independent residents requesting the annual contribution  to 
the CRA funds to pay for our programs has been sent out.  We need your 
generous contributions to continue our programs.  Cartmel and Coniston are also 
going to ask for contributions.  We cannot request funds from Firbank and 
Audland residents but many of them wish to contribute if they know about the 
fund drive.  The letter will be on the bulletin board for all to read.  The box to 
receive the funds is not on Patty’s desk but is across the hall in a box marked for 
the funds. 
 
First Vice-President        Elizabeth Rhoads 
 
     Mary Lou Schack and Jack Yeatman held the Concern Session for February.  
Elizabeth reported that three concerns were raised at the session. 
     1.  There was a complaint about the messy wires sticking up from the ground 
behind the individual’s apartment which they believe belong to Comcast.  Meg 
wanted to speak with them directly to follow through with that concern. 
     2.  A resident wished to have a copy of the organizational chart with the job 
description and telephone numbers.  He was given a copy, but it is to be noted  
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that there are several positions open.  We can get phone numbers from Patty, 
the receptionist. 
     3.  There are too many lights left on at the center at night.  It was suggested 
that the resident get in touch with the Energy Committee which addresses such 
concerns. 
 
Second Vice-President                      Maggie McCaskey 
       
     There was a request for a TV Events Committee which could show TV 
programs of interest to the Crosslands community on the new Internet Cable 
connection on the big screen in the William Penn Room.  David Rhoads said he 
would be willing to chair the committee.  They would like a formal approval at 
the April Board meeting.  They would like volunteers to serve on the committee.  
A tentative budget of $200 would be requested to cover the cost of glasses and 
plates for the refreshments which will be brought individually. 
      
President’s Remarks        Char Gosselink 
 
     1.  Elizabeth Rhoads, Betty Nathan, and Phyllis Wenner will be the Crosslands 
representatives to the CCRC area council meeting at Cathedral Village tomorrow, 
March 8, 2016.  Crosslands has been asked to host the December area council 
meeting.   
     2. Sue Manning and Isabel Olmsted are our representatives on the Ethics 
Committee, a joint committee of Kendal, Crosslands and Barclay Friends’ Home. 
     3.  At the February 15th informal meeting of the CRA Board  Dick Kline told us 
of his proposal for a porte cochere at the front entrance to Crosslands.  Char, 
Randy Schofield and Dick spoke to Phil about this idea. 
     4. The Transportation Committee still needs a co-chair to work with the Kendal 
co=chair. 
     5.  Safety Instructions for the William Penn Room will be reissued. 
     6.  The idea that we wear our name tags daily is a good one. 
     7.  The Admiral Newsletter indicated that we can now use “house-swaps” 
among the Kendal communities on a temporary basis.  Char was not able to get 
into the computer website program, when she can she will let us know. 
     8.  The Board should encourage generous fund raising for the CRA activities. 
     9.  The Safety Committee reported. 
           a. The announcement made before programs about how to clear the 
William Penn Room will be shortened.            
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          b.  The William Penn Room has exceeded occupancy regulations.  House 
keeping puts up the number of permissible chairs and creates aisles that should 
be observed. 
           c.  In the “Chronicle” there will be an article about how the hard of hearing 
can have a strobe light (or a bed vibrator if the strobe light is not satisfactory) in 
the apartment to warn of an emergency.  Speak to Hollis or Bonnie if you are 
interested.     
 
Administration Report                                                                             Meg Lemley                                                                                                                   
      
     1.  The occupancy rate is right at budget which is 84%.  Fifteen people are due 
to move in by June. 
     2.  We are still interviewing for a Director of Facilities, Director of 
Environmental Services, and a Director of Marketing.  When it gets down to the 
final candidates, Meg would like to include residents in the discussion.  They 
hope to hire within the next month. 
                                                                                                                           Phil DeBaun                                                                                                                   
 
     1. Char has been sitting in on the search for the Chief Health Officer for KCC.       
     2. The Kendal front entrance project will begin this spring. 
     3. Kendal is planning what should be done to its auditorium.  A group of 
people have been going around to CCRCs to get ideas for a better auditorium.  
When we work on Crosslands auditorium this study will help. 
     4. The residential repositioning for the next 10 to 20 years is continuing.                  
     5. There is a discussion in the Corporation about the best way to finance  the  
$10,000,000 to $15,00,000 major projects being considered.  Should we use cash 
on hand or gifts left by residents for high visibility projects.  We also can get a 
good program on borrowing.  We will probably be using a combination.    
     6.  The annual budget meeting led by Ed Plasha will be on March 23rd. 
 
Comments and Questions from the Board and the Audience 
 
                                                                                                                                   Board 
     Dick Voldstad asked about the boxes sticking up out of the ground.  Does 
Comcast still have a presence here since Verizon has taken over?  Phil said 
Comcast does still have a presence.  We will discuss these boxes with Comcast. 

 
                                                                                                                               Residents                                                                                                                    
     Ann Gross said she had no problems with a porte cochere concept but the 
pictures that she was shown were too pretentious.  And she has reserved Ellerslie 
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for a family gathering on May 2 and wanted to know if the patio construction 
work would be done by then.  Meg said the flagstone should be laid in April 
weather permitting.  Phil responded that the porte cochere is a reasonable idea 
to consider.  It will go through the normal consideration for capital projects as to 
whether it is good value for the community. 
     Julie Noonan said it would be helpful to the Welcoming Committee to have 
more exact information on the move-in dates of new official residents.  Phil will 
check in with admissions on updating move-in information. 
     David Rhoads asked how many units are unsold. Phil reported there is a 44 
vacancy rate of which 15 are spoken for but not under contract.  This does  
include the 29 units in Woolman.  David stated “Woolman is not being shown.” 
Phil did not agree.  All apartments are shown that a prospective resident wants to 
see. 
     Ray Firman asked if Crosslands residents could go on the tour of auditoriums.  
Phil responded that we would have our own Committee and visit auditoriums but 
we would certainly use some of the Kendal tour information. 
      
     As there was no further business the meeting was adjourned at 11:01am. 
 
Respectfully submitted,  
Molly Kline 
Recording Secretary                                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                          


