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CROSSLANDS RESIDENTS ASSOCIATION BOARD MEETING 
Monday, February 1, 2016  

 
Board Members Present: Char Gosselink, Molly Kline, Julia Kennedy, Juliet Lane, , 
Bonnie Marcus, Maggie McCaskey, Dot Mullestein, Betty Nathan, Dee Nelson, 
Elizabeth Rhoads, Randy Schofield, Thomas Swain, Dick Voldstad, Phyllis Wenner, 
Jack Yeatman 
 
Administration:  Phil Debaun, Meg Lemley, Nicole Schlosser 
 
Also present:  Jennifer Allcock, Ruth Anderson, Elizabeth Bainbridge, Jean Barker, 
Mary Lee Barker, Alison Butler, Bernard Comber, Fanny Cracknell, Bob Crowe, 
Nancy Crowe, Stephen Green, Connie Hill, Dale Kendall, Charmaine Kissinger, 
Dick Kline, Jane Krick, Cynthia LaPara, Nicholas LaPara, Ric Morris, Julie Noonan, 
Peg Parker, Elva Pepper, Barb Pusey, Trudy Reed, David Rhoads, Hollis 
Scarborough, Dick Scheldt, Les Small, Del Tweedie, Sally Tweedie, Betsy Walker 
 
Welcome                                                                                                  Char Gosselink 
      
     The meeting was opened with a moment of silence to remember Van 
Vandersall, Betty Scattergood, Bobbie  Bedall and  Georgette Sullivan,  who had 
passed away in the last month.  
     President Char Gosselink welcomed Carlie Numi, the KRA representative, and 
Nicole Schlosser, Controller.  
 
Nicole Schlosser, Controller 
     Nicole is assuming her maiden name and will now be Nicole Schlosser. Nicole 
is responsible for the billing, auditing and budgeting process for Kendal and 
Crosslands.  She oversees the staff appreciation fund two times a year (in lieu of 
tipping) and this past year the donations  were $100,000 from the four 
communities.  She expressed her appreciation for Crosslands participation in the 
“Relay for Life”. 
 
CRA Board Minutes of December 7, 2015                                                 Molly Kline 
 
    The minutes were approved as written. 
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KRA Board report Meeting                                                                          Dee Nelson         
      
     Dee Nelson reported that Meg Lemley said the occupancy rate for Kendal was 
87% and for Crosslands was 86%.  Phil reported that the planning activities for 
the Kendal entrance renovation project are underway.  He said the search for a 
person to oversee the health program at both Kendal and Crosslands is nearing 
closure. Peggy Draegert, Chairwoman of the KRA, alerted residents to the many 
scams received by telephone and computer. 
 
     Phyllis Wenner will be the CRA representative to the next KRA Board Meeting.  
      
Treasurer’s  Report                    Bonnie Marcus 
 
     Bonnie wished to thank Edith Ilick’s family and Charlie O’Riley”s daughter for 
their generous contributions to the CRA in memory of their relative. 
 
Assistant Treasurer’s Report                                                         Juliet Lane 
      
     The Finance Committee is starting to work on the next CRA budget.  They are 
sending a notice to the committees to ask what they anticipate their needs will 
be and the Committee asks that the form be returned by the end of February. 
 
First Vice-President        Elizabeth Rhoads 
 
     Elizabeth asked Dee Nelson and Thomas Swain to report on the last concern 
session. The concern related to dealing with people who meant well but doted 
too much on helping people in Audland and Firbank who could act on their own  
and be independent.  Dee and Thomas acted out a situation where someone with 
a walker was approached by a person who wanted to help but the person with 
the walker did not want help but could not stop that person from trying to help.  
We should all keep this in mind. 
 
Second Vice-President                      Maggie McCaskey 
 
     1. Dick Voldstad will be the Managing Editor of the “Chronicle” beginning with 
the March issue.   
     2. Bonnie Marcus had a meeting with the cashiers in the Sunflower Shop and 
gave them instructions.  Florence Lim gives daily help.  The buyers in the Shop are 
considering working with the buyers at Kendal. 
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     3. Hollis Scarborough of the Biography Committee reported on a new proposal 
for printing the “Who’s Here At Crosslands”.  She proposed that beginning in 
2017 the pictorial copy be provided by e-mail and those who do not have e-mail 
will receive a printed copy.  The advantage is much less paper will be used, the 
printing costs will be much less, and the time to collate and be mailed will be 
much less. E-mails can be updated and you can search on the e-mail for 
“gardeners”, “tennis”, “Westtown” attendees - or whatever you wish.   
     In the discussion it was suggested that we have a slow phase out so if you 
don’t know how to work with the e-mail you can adapt to it slowly. Will there be 
group sessions to teach about the access.  Hollis indicated  someone would 
probably go to each apartment where help is needed because each computer is 
different.  If you want to change a bio you will tell Hollis and she can change it.  
You can tap in at any time.  A new e-mail pictorial edition is coming out this 
month.  The Board approved a motion to move forward with this process. 
     Hollis needs an assistant to learn the routine and who could take over the job 
and she needs volunteers to help residents with their Microsoft files.     
     4.  The Transportation Committee is a Kendal- Crosslands standing committee 
which needs a Crossland chair who can take over the chairmanship from Kendal 
resident Grayford Gray in June.  Grayford Gray will be happy to talk to someone 
about taking over. 
 
President’s Remarks        Char Gosselink 
 
     1. February 15th,2016 there will be a CRA Board luncheon at 11:45 in the 
alcove. 
     2. The next CCRC Council  Meeting will be March 8th at Cathedral Village.  
Betty Nathan has volunteered to attend. 
     3. Isabel Olmsted volunteered to serve on the Ethics Committee.  The Ethics 
Committee is a joint committee of Kendal, Crosslands and Barclay Friends’ Home.    
It is a forum on ethical issues for family and staff to air concerns about end-of-life 
issues and other resident issues.  Isabel has attended the first meeting. 
     4. Char was invited to attend the Kendal Men’s Discussion Group.  The topic 
was governance.  
 
Administration Report                                                                             Meg Lemley                                                                                                                   
      
     1.  Verizon FIOS is being installed today in the William Penn Room. 
     2.  The occupancy rate hovers around 85%.  Nine moves are scheduled 
between now and April. 
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     3.  Interviews for the Director of Sales and Marketing continue.  The position 
of Director of Environmental Services is being posted. 
 
                                                                                                                      Phil DeBaun                                                                                                                   
 
1. Physical projects that are going on involve the front road entrance to Kendal 
and evaluation of the Kendal auditorium. He went up to Foulkeways to see their 
auditorium  renovations.  
2. He commented that there is a study to consider installing solar panels as an 
alternative energy source. They are evaluating a project to partially power the 
Waste Water Treatment Center. This is large enough to be meaningful but not so 
large as to be daunting. 
3.  We are receiving proposals from architectural firms for performing 
Repositioning studies.  
4.  We are on the first round of interviews for a new Director of Health Services.      
 
Comments and Questions from the Board and the Audience 
 

Board 
     Jack Yeatman asked about the status of the Ellerslie patio repair. Meg 
responded that it was delayed by weather but should be done by May. 
     Thomas Swain asked what a repositioning plan is.  Phil responded it is a plan to 
adjust the configuration of the Kendal-Crosslands apartments to appeal to future 
market demand. 
     Les Small said we should not put biographies on the computers in the lab.  
Hollis said this was so for privacy concerns because anyone can come into the lab 
and the library and get the information. 
     Steve Green asked what the function of the Ethics Committee is.  It is for 
education and communication.  The Polst form which was authorized by the 
State Legislature was started by the Ethics Committee. 
     Del Tweedie recommended that we use our name tags all the time.  He feels it 
is so helpful for those of us who have trouble remembering names and for 
getting to know new residents by name. 
     Alison Butler inquired whether Wi-Fi was available in the Webb Savery Room.   
It was stated that what we are really discussing is FIOS.  Meg will inquire if that is 
possible. 
     Dick Scheldt said the staff did an outstanding job with the blizzard conditions.  
Could we pass a resolution to tell the staff.  Char will be writing a letter to the 
staff on our behalf thanking them all for their efforts. 



Minutes, Feb 1, 2016 
 

5 
 

     Brigitte Alexander wanted to know more about the discussion of governance 
in the Kendal Men’s Committee.  Char said it was too hard to summarize.  They 
did talk about the fact that Crosslands has a document called “Policy and 
Guidelines” in addition to a Constitution 
     Jennifer Allcock asked if there was anything that could be done about scam 
telephone calls.  Elizabeth Rhoads said she would be writing an article in the 
Newsletter on how to report scams. 
 
As there was no further business the meeting was adjourned. 
 
Respectfully submitted,  
Molly Kline 
Recording Secretary  


