RIGHTS OF NURSING FACILITY RESIDENTS

Kendal-Crosslands Communities is committed to mleyirofessional care and support services
which will accommodate your health care servicedsesnd promote and protect your right to
dignity, self-determination and person-centere@.car

By law you have the following rights:

EQUAL ACCESSTO QUALITY CARE

Your nursing facility must establish and maintdie same policies and practices for all residents
regardless of diagnosis, severity, condition orsewf payment, regarding transfer, discharge
and the provision of nursing facility services riggd under the state plan.

FREEDOM OF CHOICE

You have the right to choose a personal attendmygipian and other primary care professionals
responsible for your care and to be fully informe@dvance and remain informed in language
you can understand about the care and treatmenvilaeceive; to participate in planning your
care and treatment; and, to be fully informed inaandte of any changes in your care plan or
treatment, including the risks and benefits ofttreant. You may self-administer your
medications if your assessment indicates thisnscelly appropriate and you want to self-
administer those medications.

PLANNING AND IMPLEMENTING CARE

You have the right to participate in the developtrard implementation of your person centered
plan of care, including both the initial planningppess and changes to your plan of care. The
planning process will include you and/or your resgrgative, assess both strengths and needs,
and incorporate your personal and cultural prefegen

GRIEVANCES

You have the right to object to any treatment e aa lack of care with the assurance that there
will be no reprisals for voicing your grievancesigfhmust be resolved promptly and fairly. If
the need should arise, you may choose to be reypessby an attorney.

CONFIDENTIALITY

Neither your personal nor your clinical record nb@yreleased to anyone who is not involved in
providing or monitoring the care provided to yowdanyour plan of care, except with your
written consent.

Ombudsman representatives have the right to exaaiasident’s medical, social and
administrative records.

You have a right to inspect and purchase photosagfigour records upon written request and
two business days’ notice to the facility. You vii# charged the prevailing community rate for
photocopying the records you request.

FREEDOM FROM ABUSE, NEGLECT, MISAPPROPRIATION OF PROPERTY,
EXPLOITATION ANDRESTRAINTS
You have the right to be free from verbal, sexphysical and mental abuse, corporal



punishment, involuntary seclusion, exploitation amdappropriation of your property by
anyone. You also have the right to freedom fromgiysical or chemical restraints.
Medications are not used for purposes of disciphintor the convenience of staff.

SOCIAL SERVICES

Kendal-Crosslands Communities must provide you waith needed medically-related social
services, including counseling, help solving praidewith other residents, help in contacting
legal and financial professionals, and dischargemqhg.

REFUSAL
You have the right to refuse treatment and to eefogarticipate in experimental research. You
also have the right to request treatment and gt to discontinue treatment.

TRANSFER AND DISCHARGE

You cannot be transferred or discharged from yaousing facility excepin an emergency, non-
payment of your share, if any, of your cost of carg@rovement in your health to the point where
you no longer need nursing care, or an urgent fa@adedical services the nursing facility
cannot provide. The nursing facility must give yand a relative or other responsible person you
have named, 30 days advance writtetice of your transfer or discharge. The nurdauiity

must arrange for your safe and orderly transfer $ade where your needs can be adequately
provided for, and the nursing facility must thorblygprepare you for your upcoming transfer or
discharge.

ACCESSAND VISITATION RIGHTS
You have the right to say who may or may not haeess to your nursing facility for the
purpose of visiting with you, as long as the visita does not impose on the rights of other
residents or pose a clinical or safety risk for gowthers in the community. You or your
resident representative have the opportunity tagdase, limit or deny visitations in writing and
these designations can be updated at any timeC@ Kust restrict or deny visitation due to
clinical or safety risks, a full explanation wilelprovided at the time and documented in the
medial record. KCC will ensure full and equal tgbf all visitors without respect to race, color,
national origin, religion, sex, gender identityxsal orientation or disability.
You have the right to immediate access by youndttey physician. You also have the right to
immediate access by any representative of theviollp agencies or to file a complaint without
fear of reprisal:
» The Pennsylvania Department of Aging (231 StateeStHarrisburg, PA 17101 —
(717)283-7247)
» The Chester County Office of Aging Long-Term Camaliddsman (601 Westtown
Road, West Chester, PA 19380 (610)344-6350)
* The Pennsylvania Department of Health Long-Terme@omplaint Hotline (625
Forster Street, Harrisburg, PA 17120 (800)254-5164)
» Pennsylvania Department of Health, Lionville Fi€fice (110 Pickering Way, Exton,
PA (610)594-8041)
* The Long Term Care Helpline (866)286-3636wyw.state.pa.uskeyword: long term
care
* The Pennsylvania Office for Professional Compliditszlicare Overcharges (PO Box




2649, Harrisburg, PA 17105 (800)822-2113
» Division of Intermediate Care Facilities (132 KliRé&aza, Suite A, Harrisburg, PA 17104
(717)783-3980)
In addition, any organizations or individuals piivig health, social, legal, or other services
may, with your consent, have reasonable visits wati

PRIVACY

You have the right to privacy with regard to treatiy written and telephone communications,
visits and meetings with family and other residgmatups.Your right to privacy should not be
interpreted as a private room. This includes the right to send and receive mamptly that is
unopened and have access to stationary, postagerdimd) implements available at resideat
own expense.

ACCOMMODATION OF NEEDS

You have the right to have your personal needspagigrences provided for the extent that they
do not interfere with the rights of other residenitshe nursing facility. You must have advance
notice of any intention to change either your raamyour roommate in order that your personal
preferences may be considered prior to any chaegeg lnade. This advance notice must
include the reason for the requested change.

PARTICIPATION IN RESIDENT AND FAMILY GROUPS

You have the right in your nursing facility to orgae and participate in resident groups or other
groups which may include families, resident repnéstéves and friends. Kendal-Crosslands
Communities must consider the views of a residefamily group and must act upon
grievances and recommendations promptly. KCC wkk teeasonable steps, with the approval of
the group, to make you and family members awartgobming meetings in a timely manner.
The Kendal-Crosslands Communities staff membeigdesed to assist and respond will be
approved by you or the family group and Kendal-Glarsds Communities.

PARTICIPATION IN OTHER ACTIVITIES

You have the right to participate in social, redigs, and community activities which do not
interfere with the rights of other residents in thesing facility. You also have the right to
choose schedules, including sleeping and wakinggiamd to choose providers of health care
services consistent with your preferences.

EXAMINATION OF SURVEY RESULTS

You have the right to request and examine the testithe three most recent surveys of the
nursing facility as conducted by state or fedeutharities and any plans of correction in effect
with respect to your nursing facility.

WORK

You have a right to perform work for this facilifyit is medically appropriate for you to work.
You must formally agree to any work arrangemerthéfwork is for pay, you will be
compensated at the prevailing rate for those sesvic

MARRIED COUPLES



You have the right to share a room with your spfpesgner if both are residents of the facility
and consent to the arrangement.

EXERCISE OF RIGHTS

You have the right to exercise your rights as alezg of Kendal-Crosslands and as a citizen or
resident of the United States and to be suppordteindal-Crosslands Communities in the
exercise of your rights. You have the right to teefof interference, coercion, discrimination, or
reprisal from the facility in exercising your right

KCC may not prohibit or in any way discourage ymnf communicating with federal, state or
local officials regarding any matter.

You have the right, if not adjudicated incompetentlesignate a representative, including a
spouse (same sex or opposite sex), family memidendfor other party, to represent you and
exercise your rights. Kendal-Crosslands Commuiigs the obligation to treat your
representative’s decisions as your own. Kendabk§lamds Communities is required to report
concerns if it has reason to believe your repredimetis not acting on your behalf.

You have the right to receive written notice befarehange of room or roommate and such
written notice shall include reason for the chanyeu have the right refuse to transfer to
another room if the transfer is purely for the cemence of staff.

SAFE ENVIRONMENT

You have the right to a safe, clean, comfortablk lmamelike environment including but not
limited to receiving treatment and support for @éiling safely. It is our responsibility to

ensure that the physical layout of the facility maizes resident independence and does not pose
a safety risk. Kendal-Crosslands Communities shadlcise reasonable care for the protection

of resident property from loss or theft.

ADMISSION POLICY

Your nursing facility cannot prohibit or discourageu from applying for or receiving Medicare.
Your nursing facility must prominently display ompide you with individually written and oral
information about how to apply for Medicare, howuse these benefits, and how to receive
refunds for any prior payments made by you thatawered by these benefits.

Neither you, nor anyone on your behalf, may be ireguby the nursing facility to make any
payments to the nursing facility as a conditioryadir admission, to speed up your admission or
to guarantee your continued stay in the nursingifiacT his requirement does not stop
humanitarian contributions from organizations coge that are not related to you, if the
contribution is not a condition of your admissiémspeed up your admission or to guarantee
your continued stay in the nursing facility.

RESIDENT FUNDS

You have the right to manage your own funds. Yoy neguest that the facility manage your
personal funds for you. We will need written authation to do that. If you choose to have the
facility manage your funds, we must deposit amoerteeding $50 in an interest-bearing



account, and you will receive that interest. Amauwift$50 or less must be deposited by the
home in a non-interest-bearing or petty cash fund.

PRIVACY ACT STATEMENT - HEALTH CARE RECORDS
A copy of the Privacy Act Statement - Health Caszétds has been provided to me on the date
stated below

Staff Person Signature Title Date

reviewed these rights with me | understand them

(Resident, Legal Representative or Family Member)

Translator, if needed



